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NATIONAL AND STATE UNEMPLOYMENT 
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New Mexico- 12.7%
8th highest in the country 
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“What makes this downturn unique 
is that it is driven by a health crisis, 
not an economic crisis.” 

-Rakesh Kochhar, Pew 
Research Center 
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JOBS OUTLOOK DURING COVID-19

 University of Chicago reports:

 For every 10 jobs lost, three have 
reopened

 Project 32-42% of layoffs will remain 
permanent

 4 million workers received pay cuts

 Disproportionate impact on lower-wage 
workers

 Solution? Reallocation of jobs

COVID-19 Is Also a Reallocation Shock, University of Chicago, June 2020
The U.S. Labor Market During the Beginning of the Pandemic Recession, University of Chicago, June 2020
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https://bfi.uchicago.edu/wp-content/uploads/BFI_WP_202059.pdf
https://bfi.uchicago.edu/wp-content/uploads/HurstBFI_WP_202058_Revision.pdf


WORKFORCE OVERVIEW

 Job Training During Covid-19

 Rural Job Incentives

 Broadband

 Occupational Licensing

 Traditional Workforce Development Strategies

 Workforce Board Structure
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STATE PANDEMIC JOB TRAINING RESPONSES

 Free Job Training Programs for 
Unemployed
 South Dakota UpSkill

 Connecticut SkillUp

 Connections to Job Openings
 Back to Work Rhode Island

 Michigan Skills to Work Digital Hub

Most states have dedicated federal CARES Act funds to 
job training and upskilling 
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https://sdupskill.com/
http://ct.metrixlearning.com/landing.cfm
https://dlt.ri.gov/backtoworkri/
https://www.michigan.gov/leo/0,5863,7-336-78421_99824---,00.html


OPPORTUNITIES FOR RURAL ECONOMIES

 40% of workers can do their job remotely

 90% of unemployment claims for jobs that 
can’t be done remotely 

 Young Americans are moving
 Closer to family

 Financial situations

 School closures

 No hard data on urban flight, but polls and 
survey show strong interest

Vermont: Remote Worker Grant Program (2018)

 Incentivizes workers to move to rural Vermont
 Covers hardware, software, broadband, 

coworking memberships

Utah: Rural Economic Development Incentive 
Program (2018)

 Incentivizes job creation in rural areas
 Similar programs in Colorado, Kansas, 

Missouri and Nebraska 

Boosting America’s Rural Workforce LegisBrief
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https://www.ncsl.org/research/labor-and-employment/boosting-america-s-rural-workforce.aspx
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Presenter
Presentation Notes
In the 2020 legislative session, at least 500 bills are pending that address broadband. Unfortunately, we cannot say that there is a single solution that will solve the broadband deployment question as no state has 100% deployment. Since we don’t have time to discuss all the legislation, I wanted to highlight information on the rural and underserved bills.

At least 37 states and Puerto Rico have bills addressing rural and underserved issues. The number of states introducing these bills demonstrates that expanding broadband availability continues to be a priority for states, even before the COVID-19 pandemic.

The states highlighted in the darker orange color have broadband legislation in direct response to the pandemic. North Carolina appropriated $1 million to install extended reach mobile Wi‑Fi gateway router devices in school buses and $11 million to provide community and home mobile Internet access points to improve Internet connectivity for students. These funds shall be used only for the purchase of devices and not for subscription services. New Jersey adopted a resolution urging the FCC to take temporary measures to secure broadband access for those affected by COVID-19. The Missouri Legislature sent a bill to the governor that appropriates $10 million for broadband expansion and reimbursement for service costs to residential and agricultural areas in counties with high concentrations of state employees without residential access to broadband, for the purpose of enabling state employees to work remotely due to COVID-19.



BROADBAND RESOURCES

 Pew-How States Are Expanding Broadband Access
 Pew-State Broadband Policy Explorer
 NCSL Broadband 2020 Legislation List:

https://www.ncsl.org/research/telecommunications-and-information-
technology/broadband-2020-legislation.aspx

 State Actions on Coronavirus Relief Funds
https://www.ncsl.org/research/fiscal-policy/state-actions-on-
coronavirus-relief-funds.aspx
(Select the Technology/Broadband category)
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Presenter
Presentation Notes
Here are a few broadband resources available on the NCSL website. 

Testimony before the Economic and Rural Development Committee on Monday, August 31, from 10:30 a.m. to noon. 

https://www.pewtrusts.org/-/media/assets/2020/03/broadband_report0320_final.pdf
https://www.pewtrusts.org/en/research-and-analysis/data-visualizations/2019/state-broadband-policy-explorer
https://www.ncsl.org/research/telecommunications-and-information-technology/broadband-2020-legislation.aspx
https://www.ncsl.org/research/fiscal-policy/state-actions-on-coronavirus-relief-funds.aspx


OCCUPATIONAL LICENSING

 NCSL engaged in four-year licensing project
 www.ncsl.org/stateslicense

 All 50 states took action to ease licensing restrictions 
 Temporary suspension of licensing laws, healthcare and 

other essential workers

 Licensing reciprocity 

 Temporary or emergency licenses

 Waiving fees and exams

 Pushing back renewal dates

 Emergency licensing orders are being extended
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http://www.ncsl.org/stateslicense


TRENDS IN WORKFORCE DEVELOPMENT

Workforce Systems:

 Studying current system

 Making improvements and recommendations

 2019: Alabama, Arkansas, Connecticut 

Targeting Specific Groups:

 Separating Servicemembers and Veterans

 Reentry Populations

 Diversify the Workforce

Incentives:

 Individuals to participate in programs

 Businesses to create programs

 Tax credits, reimbursements or financial

Apprenticeships:

 Alignment with DOL registered programs

 Industry specific programs

 New Mexico HB315, 2019
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WORKFORCE STRUCTURES

• Lays out the roles and 
responsibilities for state 
workforce boards.

• Provides funding and 
guidance on priorities.

WIOWA

• Partner with private 
sector, organized labor, 
post-secondary 
education, CTE, and 
economic development.

• Serves as a convenor & 
connector.

State Workforce 
Agencies • Coordinate with a range 

of other essential local 
programs for 
customers.

• Direct provision of 
services.

Local Workforce 
Boards 
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Presenter
Presentation Notes
Workforce development activities really exist at all levels of government. At the federal level, you have WIOWA, or the Workforce Innovation and Opportunity Act, which lays out the roles and responsibilities for states in the workforce space, disseminates funding and provides big-picture guidance and rules to the states.
State workforce agencies then serve as the intermediary between federal government workforce activities and local government workforce activities. State’s partner with diverse stakeholders including private sector companies, organized labor, post-secondary education, career and technical education and economic development providers to create wholesale workforce development processes and programs. States also have the power to serve as connectors and convenors of other workforce development providers at the local level to ensure these providers are working together and aligning, instead of duplicating, efforts.
Then, local workforce boards coordinate with a wide range of other publicly funded programs outside the workforce space to ensure workforce customers have the essential tools they need to success. This includes connecting their customers to childcare, housing resources, career and technical education and other necessary services at the local level. Local workforce boards are also most often responsible for the direct provision of services and resources to individuals. 




STATE WORKFORCE BOARDS

 Key components of WIOWA-compliant 
state boards:
 Diverse in representation (individuals, 

businesses, nonprofits).

 Manages the state’s one-stop system for 
both job seekers and employers.

 Responsible for aligning federal investment 
in job training, integrating service delivery 
across programs and ensuring that the 
workforce system is job-driven.

 Responsible for convening and connecting 
regional and local workforce providers. 
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Presenter
Presentation Notes
Prior to 2014 and Congress’ passage of WIOWA each state approached workforce development differently and there wasn’t a lot of coordination among or even sometimes within states. With all of the different approaches to workforce development systems before WIOWA, there were many programs that weren’t necessarily coordinated or similar across states. 
WIOWA changed this by requiring governments to create and oversee a WIOA-compliant state workforce development board to oversee the transition from what states had before to the new WIOA model mandated by Congress. Generally, WIOWA still gives states a good amount of latitude to make the workforce decisions that make the most sense in their specific contexts, but WIOWA does standardize a lot of the structures and systems related to workforce development in the states.
Key components of state boards:
Diverse in representation (individuals, businesses, organizations) 
Manages the state’s one-stop system for both job seekers and employers.
Responsible for aligning federal investment in job training, integrating service delivery across. programs and ensuring that the workforce system is job-driven.
Responsible for convening and connecting regional and local workforce providers.

Guidance from the Department of Labor’s Employment and Training Administration serves to standardize these workforce boards across the states. Aside from listing the responsibilities of each state board, the guidance sets out criteria for selection and appointment of state board members, representation limitations for members, provides recommendations on staffing and includes required sunshine provisions for the operations of the board. Additionally, the guidelines set out requirements for local workforce boards as well so states can help ensure that they are WIOWA compliant. 





Questions?

Suzanne Hultin
Suzanne.Hultin@ncsl.org
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