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Collection Process Overview

Stage 1

*Preliminary
Examination
Reporting
(From
Examination
Resources to OSI)

*Not public

| *Preliminary

Report of
Examination
Review
(From OSI to
Company)
*No Dispute
- moves to Stage
3
* Dispute
- moves to Stage
4

Stage 3

«Implementing
Examination
Results

*Superintendent
issues final order
& OSI invoices
company
- public

Stage 5

* Appeals
*Court Processes

Stage 4

* Administrative
Hearing Process
*Notice of

Hearing - public
* Final order
- public




p1odai1 o1jqnd jou st 310daI SIY T, «

MII1ARI 10J Aueduwrod souernsur a[qedrjdde
a3 03 310dor oy) spuas [SO ‘[eaoxdde pue mamar sjSO uodn

pauIuIexa
Auedwod yopea uo [§O 01 uopeurwrexs Jo 3xodsar 9y} sonssI ‘LI
Sununoooy dIjqng Juspuadopu] Pa1da[as 9Y) ‘SIDINOSIY UOHBUIWIEXT

Sunurodoy uorjeurwexy Areurwiiai ] :1 9815




Stage 2: Preliminary Report of Examination Review

* Upon distribution of the company’s Report of Examination, a 20-day
statutory review period begins

* Applicable company may review and dispute any proposed findings
within the report as it deems necessary, pursuant to NMSA 1978, §
59A-4-10(A)

* Superintendent of Insurance (SOI) may grant a reasonable extension of the review
period for good cause

* If no disputes received, SOI will issue Final Report of Examination,
which IS public record, and will file in the docket
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Stage 4: Administrative Hearing Process n&mw |

* If company submits written request for hearing on the Preliminary
Report (see Stage 2), SOI is statutorily required to hold a hearing and
provide at least 20 days’ advance notice of the hearing

 Portions of the hearing process remain a part of the confidential target
examination as it takes place prior to a final order issued by the SOI

* Process may take several months, depending on the hearing

* Once hearing concludes, SOI issues a written decision granting or
denying the company’s requested relief and a statement of the factual
and legal basis for the order

* Order is filed in the pertinent docket as an OFFICIAL public record
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Maintaining Required Confidentiality "

e

 Figures within Preliminary Examination Reporting must remain
confidential

* This is not to keep details from the public but rather to adhere to the statutes as
written and adopted so that companies are given due process

* The companies involved in the audit have been working with the external auditors
to determine the premium taxes owed, which may result in calculations showing
over- or under-payments in taxes to the state

* As regulators, OSI is charged with this process not only because of the
authorities and confidentiality mandates in place, but because the
agency understands the delicate balance that must be maintained to
best serve NM and the companies choosing to operate here
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