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everyone’s health, safety, resilience
and readiness for crisis a priority,

this book shows the way.”

—Dr.

Bill Soules,

ommunl

New Mexico State Senator
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10 vital services for 100% of families




REFLECTION QUESTIONS
What do you already know about ACEs?
How do ACEs impact LESC’s work and public education?



PART TWO
Adverse Childhood Experiences
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[8]
LIVING WITH
ADULTS WITH
UNTREATED
MENTAL HEALTH

[6]
CHALLENGES LIVING IN

[9] HOUSEHOLDS
[10] HAVING WITH DOMESTIC

LIVING IN PARENTS (7] ' VIOLENCE
HOUSEHOLDS SEPARATE OR LIVING WITH
WHERE A DIVORCED ADULTS WHO

What are ACEs?

MEMBER IS MISUSE
INCARCERATED SUBSTANCES



[1] [2]
Emotional Substance
challenges, misuse and
trauma, related violence,
mental illness injury and
and suicide illness

[12]
Generational
cycle of ACEs

and parents
without capacity
to parent

[4]
[3] Poor school
Lack of school achievement and
readiness school dropout

[5]
Domestic
violence,

prevalence
and shelter
costs
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IMPACT

[11]
Behaviors
impacting

public health
and safety

[10]

Stresses on [ 9.]
legal, court, Physical
prison and child challenges
welfare system and illness

[6]

Lack of job

readiness,
unemployment

B and lack of
- taxable incomes

[7]
Workplace
[8] challenges of

Overburdened absenteeism,

ER services arriving unable
to perform

tasks




[1]
Barriers to 10 vital
services for
surviving and
thriving

[2]

Historical trauma,
racism and
discrimination

[3]
Lack of access to
the Internet

[4]
Lack of good paying
jobs with benefits
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REFLECTION QUESTION
How would you describe the local awareness of ACEs and their costs?






The social determinants of health

HOUSING

MEDICAL &

DENTAL CARE

BEHAVIORAL
HEALTHCARE

TRANSPORTATION

PARENT
SUPPORTS

EARLY
CHILDHOOD
LEARNING

COMMUNITY
SCHOOLS

YOUTH
MENTORS

JOB
TRAINING




SOCIETAL
(POLICY)
CHANGE

COMMUNITY
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[A]
CHALLENGE

Survey identifies
barriers to ten
vital services

[B] [C]
TEAM KEY ELEMENTS

SHARED VISION & GOALS
TRAINING
SHARED KNOWLEDGE
BROAD ALLIANCES
DATA & TECHNOLOGY
RESULT-FOCUSED

CAPACITY TO SUSTAIN

100% New Mexico: Framework for Change

[D]
PROCESS

1
ASSESS |

4
EVALUATE

[E] [F]

ENGAGEMENT

LEADERS & ACCESS
MOVEMENT 4 "To1o

VITAL

RESULTS

QUALITY
SERVICES

SERVICES /

INCREASED

FAMILY
SAFETY

GOVERNMENT
SUPPORTS

SERVICES

[C]
OUTCOMES

Healthy and
resilient children,
students, families,

adults and job-
ready residents




Instructions:
Break into small groups

Choose one of the case studies to
focus on

Based on ACEs, which of the 10
vital services can help prevent
and treat challenges?

What are the barriers to services
in your community?

ACEs and Trauma: Our Kid’s Stories

These are stories about adverse childhood experiences (ACEs). Most of these adverse
experiences fly under the radar of child protective services and the schools. These are
fictional cases informed by our experiences working with families, students, child
welfare, health care providers and community agencies.

I’m Nathan. Ilive in a home where my parents fought
loudly for a long time and now they are divorced. We
don’t always have enough food to eat at the end of the
month. My ACEs score is 2.

I’m Kirsty. [ live in a home where a parent is a
problem drinker, a parent is very sad and depressed
and I sometimes feel afraid of my parents when they
drink. My ACEs score is 3.

¥ I’'m Pauline. I live in a home where my mother was
grabbed and bruised by my dad. When I got really sick I
* never saw a doctor. Sometimes my grandma who lives

| with us scares me when she screams out when her
moods change. I feel that nobody in my family looks
out for me. My ACEs score is 4.

I’m Ed. I live in a household where my mom was so
sad she talked about ending her life. My parents abuse
alcohol and prescription drugs. My dad insults me
when he’s drunk. I sometimes don’t get food to eat at
home. I was hit by my dad and it left marks. I have no
one to protect me. Now my dad moved out. My ACEs
scoreis 7.

I'm Sandy. My family is very loving. My best friend
and neighbor Amy lives in a house where she feels that
. no one in her family cares about her. One night her
mom’s boyfriend touched her in a sexual way and
scared her. She lives with a problem drinker. An adult
household member is depressed. My ACEs score is

. 0. Amy’s score is 4.



100% Socorro County
Survey Report: By
|dentifying Barriers to
Vital Services, 2020 i N\

We can ask your parents and youth about their access to vital services
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Survey results at a glance

Our survey asked
parents and
guardians to what
degree they had
access to medical
care and other
vital services.

Behavioral

Medical Care Hesllieare

30%

Socorro County, New Mexico, is a place of
natural beauty, rich cultures and community-
minded residents, with a history of challenges,
successes and resilience. This survey asked
residents about their access to the ten vital
services for surviving and thriving—including
timely medical care. As state, county and city
leaders work to strengthen public health and
economic stability, this report serves to identify
barriers to the services that keep residents
healthy, safe, self-sufficient and empowered
to thrive. See 7 Steps to 100% on page 14 for a
plan to act on this information.

Trapsportation

65% 5%

of those reporting needing
the service reported
difficulty accessing
medical care:

of thos
the service repnr!m’i
difficulty accessing

behavioral health care:

age 5.

ing needing 0S ting needing
vice reported i ported
difficulty accessing difficulty accessing

food security programs: housing security programs:
e -1

ge 6.

rting needing
ice reported
difficulty accessing
transportation:
see page 8.

We can see what percentage of residents struggle with service barriers.

ting needing
reported
difficulty accessing
child care services:
s ge 9.

@&

16%

of those reparting needing

the service reported
difficulty accessing

early childhood education:

see page 10.

50% 59%

eporting needing of those reporting needing
the service reportr—d
difficulty accessing difficulty accessing
mental health services at youth men
school: see page 12.
see page 11

57%

of those reporting needing
the service reparted
difficulty accessing




Medical Care: 30% of those needing

care reported difficulty accessing it, citing
waiting lists and cost as the biggest barriers

88% 30% Barriers

reported needing of those reporting needing the to getting
medical care: service reported difficulty accessing medical care:
medical care:

Wait list is too long 45%

Costs too much 37%

| can't find a quality provider 32%
Appointment times don't work for me  27%

No insurance coverage 16%

It's too far totravel 15%
| feel bad and/or worried about going 12% -
| don't know where to get this service 9% -

| don't have reliable transportation 9% -

They don't speak my language 3% .




Wait list i1s too long

Costs too much

| can’t find a quality provider

Appointment times don’t work for me

No insurance coverage

It's too far to travel

| feel bad and/or worried about going  12% -
| don’'t know where to get this service 9% -

| don’t have reliable transportation

They don't speak my language
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10 Vital Services Community Web-Based
Central Hub School-Based Services
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How many years of healthy childhood development lost?
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" How many years of productive schooling lost?
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How many years of productive work lost?
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REFLECTION QUESTION "
How can the 100% New Mexico model impact education?



BE BOLD. Shape the Future.

NM College of Agricultural, Consumer
and Environmental Sciences

Cooperative Extension Service

Extension Family and Consumer Sciences
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