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Welcome and introductions

Maggie McCowen Executive Director of the NMBHPA

Krisztina Ford Board Chair of the NMBHPA and
CEO of All Faiths Children's Advocacy Center

Overview of behavioral health agencies meeting the needs in our state
* Number of NMBHPA members - 2014: 26, Today: 65

* Geographic area covered
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- Northwestern
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Eids Counssling Inc.

Laz Cumbre: Community Services
Presbyterian Medical Services

Fig Grands Alcoholizm Treatment Program
Zanta Fe Mountain Center

Santz Fe Fecovery Center

Serna Sohitions

Taes Behavioral Health

The Life Link

Youth Shelters and Family Services
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- Southeastern
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Address City
2518 Ridge Funner Rd Laz Vegas
404 Hunter 5t Espziialz
Various Varions
224 Cruz Altz Foad, Suite T Taos

PO Bax 449 Tesugue
5312 Jaguar Dr Santa Fe
4001 Office Court Drive Santa Fe
105 Bertha 5t Suite B Taos
2315 Cerrilles Bd Zantz Fa
PO Box 28279 Santz Fe
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Organization Address City
Eorder Area Mental Health Services 315 5. Hudson 5t. Suite 12 Silver City
Hidzlgo Medical Services 330 E De Moss Streat Lordshurg
Presbyterizn Health Services Warious arious



San Juan

rthw
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Amistad Family Servicas, Inc.
A New Hope Therapy Center
La Clinica de Familia

Megilla Valley Hospital

DPazk Behavioral Health
Presbyterian Health Services

State of the Heart Facovary Inc

Southwestern

Region :
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Region

- Northwestern
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Address

3100 Ok 2t

715 Eldaho Ste 2B
385 Calle de Alegra
3751 Del Ray Blvd
5045 Mcautt Rd
Various
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Las Cruces
Laz Cruces
Las Cruces
Laz Cruces
Santa Teresa
Warious

Laz Cruces
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Behavior Change [ustitute, LLC

Cuidance Center of Lea County

La Czza Community Bebavioral Health Services
MWew Megico Aszociztion for Behavior Analysiz
Presiyterian Health Zervices

Address
1200 White Sands Bhed, Suitz 121

220 West Eroadway Strest
110 East Mescalera
1200 Whits Sands Bhvd Suite 121

Varipas

City
Alamogordo

Hobbs
Foswell
Alamogordo

Varipas
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- Northwestern
I north Central

- Mortheastern

Organization
A New Awakening

Albuguerque Health Care for the Homeless
Al Faiths Children's Advocacy Center
Arnachment Healing Center

Autizm Behavier Services Inc.

Awalkce and Aware

Bernalillo Academy

Eridges

Centro Savila

Courageous Transformations

Duka City Recovery Toolbox

El Puente de Encusniros

Elevation Counseling

Haven Behavioral Hospital of Albuquerque
Heart & Soul A

High Desert Family Services

Hopeworks

MMountain West Autizm Services

New Day Vouth & Family Services
New hlexico Solations

WM Crisis and Access Line
Open Skies Haalthcare

Region

Southeastern
Region

- Southeastern
Central Il south Central

Southwestern

Central Region
Address
600 Tt St MW
PO Eax 23443
1702 Moon St. ME
1015 Hermosz Dr 5E
11000 Spain Rd. Mortheast Building A
10555 Montgomery Ave NE
1801 Randolph Rd

2012 Washington St. NE Euilding &

1317 Izleta Blvd 5W

3301 Los Arboles NE

012 let Streat MW

211 Tormazol Lu WE

6612 Gulton Ct. ME

3400 Gibson Elvd SE

DO Box 101

1301 Zan Pedro DR NE

PO Box 17138

6300 Riverside Plaza MW/, St= 100

1330 Zan Pedre MNE, St 201-B
707 Broadway NE #3500

7830 Jefferson St NE
707 Broadway Blvd WE

Albuguerqua

Albuguerqua
Albuguerqus
Albuguerque

Albuguerque
Albuguerqua

Albuguerqua
Albuguerque

Pinwheel Hazling Centar

Presbyterian Health Services

Fed Mountain Family Services

Sage Neuroscience Center

Serenity Mesa Youth Recovery Center
Shadow Mountain Recovery Centers

Small Steps Child Counseling

Southwest Family Guidance Center & Instituts

Stweetwize Inc.
The Community Lighthouse

Therapeutic Living Services, Inc.
Turning Point Recovery Center
UMM Hospitals

Walle Del Sol of NI

Wellness from Within PC

Youth Development, Inc. (YDI)

1424 Deborsh Bd Se

Warious

PO Box 67197

7850 Jefferson 5T ME, Suite 300
3701 Condershire Dr W

7005 Prozpect Place NE

1101 Medical Arts Ave NE
2221 Rio Grande Bled W

3232 Candelaria Rd NE
7801 Academy Rd NE, Euilding 2, Suite
200

5601 Domings Rd NE

2201 Moztgomery Elvd Me Bldg V
2600 Marbls NE

301 Camine del Pueblo

10052 Coars Blvd NW

6301 Central Ave., NW

Fio Rancho
“Warious
Albuguerque
Albuquerque
Albuguerque
Albuguergue
Albuquerque
Albuguerque

Albugquerque
Albuquerque

Albuquerque
Albuquerque
Albuguerque
Albuguerque

Albuguergue
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AGENDA

* Provider surveys and outcomes

* Provider and client struggles

* Increasing demands on services

» Changes in Behavioral Health and the impact of COVID-19 on our

communities

e Recommendations
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e Behavioral Health Provider scan of services as changes were occurring
due to the quarantine order

* Injust three weeks’ time, almost 100% of behavioral health providers
transitioned to Telehealth/Telephonic services

* Programs remained nimble in providing in-person services as needed
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* Initially clients were willing to use Telehealth - this changed later
* Provided opportunity for clinical staff to “peek into” people’s homes

* Decrease of no-show rates and easier access to services
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 C(lients starting to feel overwhelmed by telehealth’s lack of
interpersonal nature, rather than supported

e Issues of technical and broadband access
 Staff anxiety and productivity losses

* Most agencies still accept new clients but long waitlist is typical
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Changes in the Behavioral Health Field

Surge anticipated in the Fall
Clients need to have services for longer periods

Potential closure of behavioral health agencies/Lack of access to
programs/ services

Agencies overwhelmed with taking on social services responsibilities
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How Behavioral Health agencies are going above
and beyond

 Food boxes
» Case management

 Staff putting their health and safety on the line to help clients and
families
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Recommendations
Protecting Behavioral Health in New Mexico

Leverage federal funding
Oppose rate reductions for behavioral health
Remove delays in credentialing and licensing

Reauthorize case management as a reimbursable service
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