PROBATION &
PAROLE

Community Client Services




PAROLE PLAN — REENTRY

Reentry meetings are held in the facility with the team and each inmate
discussing their needs to include mental health, education,
employment, substance history and housing plans. Inmates work with
their Classification Officer and Transitional Coordinator to create a
transition plan 6 months prior to projected release date (PRD).

The plan 1s then sent to the Probation/Parole Department. The inmates
needs are reviewed again by the Transitional Coordinator and the plan
1s sent to the proper unit for investigation (sex offender, community
corrections, intensive supervision, high risk, standard supervision).

The Parole Plan is investigated by Officers. PPD Officers visit the
home and speak to family/friends if to a private residence. PPD
Officers visit and speak to programs or transitional residences to
confirm approved placement.

Upon approval of an address additional conditions of supervision can
be recommended by the Officers (ex: GPS, substance use treatment,
counseling assessment, parenting, etc).



Where will an Inmate live?

We consider which location would give them the best chance of success.
Options:
Private Residence: living with friends or family
Halfway House
Transitional Living Facility

In-patient Program Setting
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Housing Options

In-Patient Program

¢ Example: Recovery Academies / Delancy Street

¢ Housing with 24/7 supervision

& Staff on site offering assistance through programming (RDAP),
counseling and case management

¢ On site drug and alcohol testing

& Contact regularly between PPD and staff monitoring behavior and
compliance.

Transitional Living Program

® Example: Dismas / Crossroads (Maya’s & Pavilions)

® Housing with 24/7 supervision

& Staff on site offering assistance through programming
and case management



Housing Options Cont.

¢ Halfway Houses

¢ Example: Transition for Living
¢ No programming or counseling offered on site

¢ Staff on site offering limited case management / employment
assistance

& Expectation is to reside at any parole residence for 6 months. If
stable (working/compliant) can possibly discuss with Parole Board
to move sooner.

¢ Housing costs can be covered by NMCD for clients 1f needed.
Normally NMCD covers anywhere between 1 to 3 months for
those exiting incarceration. Funding 1s on a case by case basis
depending on employability or client needs (medical / mental
health issues).



Once Released

& Report to Probation and Parole Office in their city upon release —
Intake completed, resources provided if needed (bus pass, Walmart
card, hygiene) — Assigned to a Probation Parole Officer.

& Check into their housing location if being housed in a transition or
program setting and get established with the program

& Compas Assessment completed to assess Risk/Need for each client
and case plans are built by PPO and client. Services are then
offered based on those needs and referrals are completed by the
Officer to community providers.



RESOURCES — RESOURCES -
RESOURCES

PPQO’s can assist with:
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Referrals to treatment / counseling services
Housing % M
Rental Assistance / Utility Pmts
Food w
Transportation %
Hygiene

Clothing

Referrals to Peer Support
Childcare Services— CYFD
Guidance for obtaining vital records (ID/BC/SS Card)

Guidance for health services— connect client with MCQO'’s (Medicaid)

Employment / Education



Service Referrals

Referrals for Services:

Can be made from facility staff for an inmate releasing — normally done with those with
high mental health needs to ensure continuation of care and medication needs are
met.

Can be made by Probation/Parole Officer in the community based on the clients
assessed needs and / or to comply with the orders of the Court or Parole Board.

Clients can also request services if they need additional assistance with treatment,
counseling, housing, etc.

Can be made by Peer Support Workers as they work in collaboration with a client in the
community.



Current Community Partnerships

Inpatient Treatment Programs Transitional Living Providers
2: Contracted 6: Contracted
11: Non-contracted 31: Non-contracted

Behavioral Health Providers Veteran Specific Housing and Resources
13: Contracted 5: Non-contracted

42: Non-contracted

Temporary Housing / Shelters Additional Community Resource

13: Non-contracted 12: Community Partners

145 providers statewide who are approvedto provide housing and treatment
services to our population. CCA expandedservices during covid and expanded
use of telehealth services Statewide.



Services Provided during Covid

Transportation — Bus Tickets / Bus Passes
ID / Birth Certificates
Utility Payments
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¢ Housing / Rent Assistance
¢ Hygiene Kits

&

Food / Wal-Mart Cards

Goal has been to assist clients so that they continue to be stable in the
community and able to stay in their residences despite fluctuating
employment situations.



Crossroads for Women residents
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NM Men’s Recovery F\cadef‘h*,r class Hygiene donation for clients fa NM Women’s Recovery Academy class
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