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BEFORE WE START...
On behalf of all colleagues at the 
Human Services Department, we 
humbly acknowledge we are on the 
unceded ancestral lands of the 
original peoples of the Apache, 
Navajo and Pueblo past and present.
With gratitude we pay our respects 
to the land, the people and the 
communities that have contributed 
to what today is known as the State 
of New Mexico.
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GUIDING MEDICAID PRINCIPLES
▪ NM has the highest population 

percentage covered by 
Medicaid, which creates a 
greater NM HSD responsibility 
to our healthcare market and to 
fair payments.

▪ The overwhelming majority of 
federal CMS dollars must be 
spent on providing direct 
services to Medicaid 
beneficiaries.

▪ HSD aims to optimally leverage 
federal funds to improve the 
health of New Mexicans, while 
maintaining strict compliance 
with the law.
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MEDICAID ENROLLMENT PROJECTION IN CONTEXT
▪ 937,200 total beneficiaries in June 

2021
▪ 957,600 anticipated by December 

2021 
▪ 899,000 anticipated by March 

2022 
▪ 82% are enrolled in managed care
▪ 45% (up from 40% pre-COVID) of 

all New Mexicans are enrolled in 
Medicaid

▪ 43% of beneficiaries are children
▪ 58% (up from 56% pre-COVID) of 

New Mexico children are enrolled 
in Medicaid

▪ 71% of all births in New Mexico 
are covered by Medicaid
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NEW MEXICO MEDICAID DENTAL BENEFIT
▪New Mexico 
Medicaid 
provides dental 
coverage to 
children and 
adult members, 
but coverage can 
vary by age and 
enrollment 
category

Covered Service Under 21 21 and Over

Dental services in a hospital X X (for individuals with Intellectual 
& developmental disabilities)

Emergency Services X X
Fillings X X
Fixed space maintainers X
General anesthesia and IV Sedation 
including nitrous oxide

X

General anesthesia and IV Sedation not 
including nitrous oxide

X

Incision and drainage of an abscess X X
One cleaning X (every 6 mos.) X (every 12 mos.)
One complete oral exam X (every 6 mos.) X (every 12 mos.)
One complete series of x-rays X X
One fluoride treatment X (every 6 mos.) X (every 12 mos.)
One sealant for each permanent molar X
Orthodontic services (braces) X
Periodontic scaling and root planning X X
Reimplantation of permanent tooth X
Therapeutic pulpotomy X
Tooth extractions X X
Two denture adjustments X X
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HSD/MAD DENTAL INVESTMENTS IN 2019
Effective Date of 
Changes

HSD/MAD Dental Investment Total Computable Annual Fiscal 
Impact

7/1/2019 Began covering topical fluoride varnish (6mos-
20yrs)

$2 Million

7/1/2019 Restored 2% reduction in dental reimbursement 
implemented in 2016 

$4.6 Million

10/1/2019 Established a new minimum encounter rate for 
Federally Qualified Health Centers (FQHC) dental 
services of $200.00 based on the national 
average cost of a dental encounter as 
established by the Health Resources and Services 
Administration (HRSA) Uniform Data System for 
2017.

$4.4 Million
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PROVIDER ENROLLMENT & ACCESS

Geographic Access by County Type – Percent with Access by County Type
Geographic 
Location

Urban (30 miles) Rural (60 miles) Frontier (90 miles)

Population Members Native 
American

Members Native 
American

Members Native 
American

MCO 1 100% 100% 100% 100% 100% 100%
MCO 2 100% 100% 100% 100% 100% 100%
MCO 3 100% 100% 100% 100% 100% 100%
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• As of August of 2021, New Mexico Medicaid has 1,886 Dental providers enrolled in our program. 
• As of 2018 New Mexico Medicaid only had 1,073 enrolled providers - a 75 percent increase in 

provider enrollment.
• HSD continues to work with our MCO partners to ensure network adequacy across all parts of 

the state.
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DENTAL UTILIZATION DATA FOR FFY2019: 
MEMBERS 0- 20 YEARS OF AGE*

Service Type 2019 Total Eligible 
Members Receiving 

Service

Preliminary  2020 Total 
Eligible Members 
Receiving Service

Any Dental Services 218,564 186,911
Preventive Dental Services 199,064 168,069
Dental Treatment Services 217,716 76,004
Sealant on a Permanent Molar Tooth 25,258 19,511
Dental Diagnostic Services 202,902 179,942
Oral Health Services provided by a Non-
Dentist Provider

2,192 6,379

Any Dental Or Oral Health Service 219,780 171,880
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*Data for 2020 is pending finalization of the CMS416 report and will become available in November
*EPSDT numbers cover unduplicated Medicaid eligible members 0- 20 years of age
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IMPROVING ACCESS THROUGH TELEDENTISTRY

10

5

25

13

2 2 1 1 2
5 5 5

1
3 3

0

5

10

15

20

25

30

U
til

iz
at

io
n 

Co
un

ts
 D

99
95

Month 

Fee-for-Service D9995 Utilization 2020 vs. 
2021

Fee-for-Service 2020 Fee-for-Service 2021

4

159
146

123
139

175

148 157 158 152146
167

155

120 118

83

18 15

0
20
40
60
80

100
120
140
160
180
200

U
til

iz
at

io
n 

Co
un

ts
 D

99
95

Month 

Managed Care D9995 Utilization 2020 vs. 
2021

Managed Care 2020 Managed Care 2021



Investing for tomorrow, delivering today.

OTHER DENTAL SERVICES ENGAGEMENT
▪July 2021 - Targeted text 
and email campaign to 
encourage parents to take 
kids to dental check up 
before start of school
▪Ongoing Centennial 
rewards for adult and child 
dental visits
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FUTURE INVESTMENTS IN DENTAL SERVICES
▪ New Mexico Medicaid is currently 

analyzing the following future 
investments in dental services
▪ Coverage of Silver Diamine Fluoride
▪ An advanced form of fluoride used to 

destroy harmful bacteria. 
▪ Curtails the spread of decay and lessen 

the need for fillings or extractions.
▪ Reimbursement will be an additional 

way for providers to reduce costly 
treatment of tooth decay among 
children enrolled in Medicaid.

▪ Changing Orthodontia Coverage 
Requirements
▪ This coverage is score based.
▪ Assessing the financial impact of 

lowering the score required for 
Medicaid to cover this service for 
members under 21.
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Map source: https://www.cbpp.org/research/health/medicaid-and-medicare-enrollees-need-dental-vision-and-hearing-benefits
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CENTENNIAL REWARDS
▪ Centennial Rewards (CR) provides a 

portable statewide engagement & quality 
improvement solution for NM

 The State included CR in its initial 1115 
waiver, which was approved by CMS for 
federal match funding

 The State worked with MCOs to select a 
single vendor

 Finity was selected & has run CR successfully 
since Jan. 2014

 Governance is headed by the State & 
supported by MCO champions

 The State included program language in MCO 
contracts

 MCOs pay CR fees & the State adjusts MCO 
rates based on ROI
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Prenatal Visit ($25)

Step-Up Challenge – 3-Weeks ($25)

Step-Up Challenge – 9-Weeks ($25)

Flu Shot ($5)

Adult Dental Checkup ($25)

Adult PCP Visit ($25)

Asthma Med. Mgmt. ($5/$60 max.)

Bipolar Med. Mgmt. ($5/$60 max.)

COVID-19 Vaccine ($20)

Diabetes Retinal Eye Exam ($20)

Diabetes HbA1C Test ($20)

Postpartum Visit ($25)

Child Dental Checkup ($35) Schizophrenia Med. Mgmt. ($5/$60 max.)

Diabetes Nephropathy Test ($20) Well-Baby Visits ($5/$40 max. + $40 bonus)

CR offers a variety of preventive health and condition management 
reward activities that align with HSD priorities. 

CENTENNIAL REWARDS
2021 REWARD ACTIVITIES
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MOST POPULAR ITEMS
TOP 10 ITEMS IN Q2 2021
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Digital Forehead Thermometer

24-piece Container Set

Elite Cuisine Personal Blender

Conair® Home Haircut Kit

Magic Bullet® Blender

Toastmaster® Toaster Oven

Suisse Sport Dome Tent

Cuisinart® Food Chopper

Wrist Blood Pressure Monitor

16-piece Container Set

Essentials, personal care items, and kitchen items topped the most popular items list for 
Q2.
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