911 Surcharge Increase Initiative
Current Situation

Figure 1. US state 911 surcharge rates and related metrics from 2024 911 FCC report
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Figure 2. FY 2024 PSAP Staffing Rates

FY24 Staffing Rates
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Figure 3. 2017 NG911 Implementation

2017 NG911 Progress Snapshot

Table 1. Approved uses of collected 911 fees
(US versus New Mexico)
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Percentage of

US States Approved in
where New
Expense Type Approved Mexico?
NextGen 911 & 90% Yes
Cybersecurity
Call Equipment 96% Yes
(CHE)
Dispatch 84% No
Equipment (CAD)
CAD-CHE 82% No
Integration
PSAP-PSAP 69% No
Interoperability
PSAP Facility 59% No
PSAP Personnel 67% No
Wages
PSAP Personnel 90% Yes
Training
PSAP 88% No
Administration
Travel 86% Yes




