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This can include collecting
patient information and verifying
insurance prior to the scheduled
appointment or procedure.

A claim can undergo editing to
ensure accuracy, prevent over or
underpayment, or help ensure its
approval.

A hold can occur if a claim is

missing or contains incorrect

information. This can also cause it
to undergo an edit.

This can occur if claims are not
processed in a timely manner,
underpaid, or denied.

If a claim is denied, denial
management or mitigation will
occur.

This can involve a recoding,
and/or additional documentation,
to be corrected.

A claim can then be approved,
partially approved, or denied.

Any remaining charges are billed
to the patient. Outstanding
accounts and charges may be
sent to collections.




