Behavioral
Health

EgRN CARE CAMPUS SERVICES

OBSERVATION AND ASSESSMENT (O&A)

e Combines overnight sobering for those requesting it, and individuals seeking assessment
for needed services — potentially detox, Crisis stabilization, referral to other
services/agencies. Vitals are checked, nursing assessment conducted if needed.

e Certified Peer Support Workers/Case Managers are available to provide information and
support, referrals if needed/requested.

e [ndividuals may wait in O&A if units are full, until a bed is available — helps to manage
patient flow, primarily in to detox.

e Clients no longer told when Detox is full, to leave to and then return for an available bed —
eliminates a gap in care.

e Capacity: 60
e Duration: 23 hours and 59 minutes

LIVING ROOM PROGRAM (LRP)

e Drop- in program center staffed by Certified Peer Support Workers (CPSW).

Individuals who do not meet criteria for other programs are directed to the Living Room
Program.

Certified Peer Support Workers offer case management services.

Clinical staff available if needed.

Transport to appropriate service can be provided.

Clients may return if they need further assistance.

Charging station for electronics and computer use is available.
Food, water, and Coffee are available.

Pet Friendly.

Hours: Monday thru Friday 7am — 7pm

DETOX PROGRAM

e 10-day social model program includes medical management of withdrawal, Case Management,
group activities.

e MAT induction.

e Warm hand-off to programs client requests — SAC, inpatient rehab, Intensive Outpatient
Programs, Medication Assisted Treatment programs.

e Capacity: 30 (20 males / 10 females)
e Duration: Up to 10 days.
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CRISIS STABILIZATION UNIT (CSU)

e Individuals referred by a provider, agencies, Mobile Crisis Units, etc., who have a mental
health diagnosis.

e Those testing positive for substances can be diverted to Detox, then transferred to the CSU.

e |Intensive Case Management to assist with multiple needs and to work towardlonger term
placements if needed.

e Short-term counseling, various activity therapies, groups.
e Capacity: 16
e Duration: Upto 14 days

SUPPORTIVE AFTERCARE COMMUNITY (SAC)

e Clients who have completed an inpatient rehab or detox, and express interest in working
toward recovery.

e Must complete an application and interview to determine program eligibility.

e Work through a phased program featuring an evidence-based curriculum as part of the
program.

e May stay up to 6 months; goals may be accomplished in a shorter time frame.

e Clients may come from Detox or Crisis Unit or may return to those units ifthey
experience an increase in symptoms/relapse.

e Referrals are accepted from a variety of community programs, agencies, to include
individuals released from MDC.

e Capacity: 30
e Duration: Up to 6 months

OUTPATIENT CLINIC (OPC)

e Psychiatric assessment and treatment of mental health and addiction.

e Ability to prescribe and manage psychiatric medications and medications to treat
addiction.

e Clients may enroll upon discharge from any other Campus program, from any
community referral sources, after discharge from MDC, from the surrounding
neighborhood.

e Peer Support services available
e Contracted service to Duke City Recovery Tool Box.
e Hours: Monday, Wednesday and Friday 8am — 5pm
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MEDICAL OBSERVATION AND TREATMENT UNIT (MOTU)

e Medically managed treatment and observation services, including MAT Induction.
e Contracted service to the University of New Mexico Health Sciences Center (UNMHSC).

LAW ENFORCEMENT ASSISTED DIVERSION PROGRAM (LEAD)

e Community-based diversion program staffed by Community Case Managers.

e Goals include improving public safety and reducing unnecessary justice system involvement.
e Capacity: 12-15 Caseload per Community Case Manager

e Duration: Unlimited access to Community Case Manager following initial referral.

MARIPOSA PROGRAM

e Pregnant or post-partum women in need of housing and treatment services for substance use
disorder (SUD).

e Must complete an application and interview to determine program eligibility.

e Work through a phased program featuring an evidence-based curriculum as part of the
program.

e May stay up to 6 months; goals may be accomplished in a shorter time frame.

e Referrals are provided directly through the University of New Mexico Health Sciences
Center (UNMH)

e (Capacity: 8
e Duration: Up to 6 months

MOBILE CRISIS TEAMS (MCT)

e Community-based crisis-response program staffed by a Crisis Intervention Team (CIT) trained
law enforcement officer and a licensed clinician.

e Teams respond to 911 calls through a team approach to assist with nonviolent behavioral health
crisis situations.

e Hours: 7 Days a Week thru 10pm

YOUNG ADULT PROGRAM (YAP) (OPENING JANUARY 2024)

e 30-day residential treatment program for ages 18-24.

e Comprehensive treatment for those suffering from substance misuse/addiction
e Building skills for recovery, re-entry to school/work, etc.

e Strong emphasis on experiential activities, interventions.

e Clients may come from Campus Detox or other detox programs, Young Adult Court, and any
other young adult serving agencies.

Intensive Case Management to develop “next steps” in recovery.

Will have access to Outpatient Clinic or Crisis Stabilization Unit for any psychiatric needs.
Capacity: 15

Duration: 30 days
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