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ACS TIMELINE

• Becoming a 24/7 Service in 2023.

• Goal of hiring 130 total employees

• Renovating old buildings, including 
a fire station, into ACS hub sites.

• Building our new headquarters in 
Albuquerque's International 
District. 

BUILDING OUR 
FUTURE



OVERVIEW OF PROGRAMS

High acuity co-response with APD

Mid to low-acuity behavioral health calls

Lower acuity, non-criminal calls for service

Targeted street outreach to vulnerable 
populations and encampments

MOBILE CRISIS TEAM

BEHAVIORAL HEALTH RESPONDER

COMMUNITY RESPONDER

STREET OUTREACH 

• School-Based Violence Intervention Program
⚬ Operating at West Mesa High School
⚬ Multiple students at risk of expulsion have not 

reoffended.

• Community-Oriented Response & Assistance (CORA)
⚬ Community healing after traumatic events
⚬ •28% increase for adults and 39% for children month-

over-month

• Opioid Education & Prevention Program (OEP)
⚬ Offers resources including Narcan to individuals 

caught in the cycles of opioid abuse. 
⚬ 411 referrals Since January 2023.  

• Violence Intervention Program
⚬ Interrupt cycles of violence.
⚬ 95% of participants have not engaged in further 

violent crime.

MENTAL & BEHAVIORAL HEALTH DIVISION VIOLENCE PREVENTION AND INTERVENTION
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