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Piloted Mobile Integrate
Healthcare

NMSU School of Social Work
partnership LIGHT launched

@ 2018 @ March 2023



» LIGHT Team = Fire
» Two teams on alternating schedules
» In service Monday - Saturday, 8:00AM — 7:00PM

» Infernal case manager for follow-up, referral navigation, and
closed-loop support

» Respond within Las Cruces city limits and to
Las Cruces Public Schools



» Suicidal Ideatic
» Overdose

» CPR/Death

» First Responder Request



» Responses have ranged from 6 yed
age is 37

U

» By gender, responses are nearly 50/50

» 49% of calls occur within private residences

» Average fime on task is one hour and eleven minutes
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» LIGHT broke off law enforceme
eI aWANA

» 30% of LIGHT calls result in additional follow-up from case manager

» /% of LIGHT calls include referrals being made while
the feam is on scene with a patient

» Since launch, 56% of LIGHT patients have not had another 91 Al
» 85% did not have another call within 30 days



» Community Partnership

» Continued Stakeholder Investment

» Resourcing
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