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beWellnm Update
Enrollment Options



Enrollment Options
• BeWellnm is the only place to receive the Advanced Premium Tax Credit (subsidy)
• Open Enrollment Season will occur November 1st through December 15, 2020. For 

an effective date of coverage as of January 1, 2021.*
• Special Enrollment Periods (SEP) qualifying life events that can make you eligible for 

a SEP. 
• Loss of health coverage (up to 60 days after losing coverage)

• Losing existing coverage through an employer
• Losing eligibility for Medicaid
• Turning 26 and losing coverage through parent’s plan. 

• Changes in household (up to 60 days after marriage or divorce)
• Getting married or divorced

• Changes in residence (up to 60 days after move)
• Moving to a different county

• Dramatic changes in income (up to 60 days after eligibility determination)
• Leaving incarceration (up to 60 days after release) 
* Native Americans can enroll anytime through out the year. 

Presentation 1 3



Coverage Options
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Coverage Collaboration
• Expanded partnership with the Office of Superintendent of 

Insurance, Medical Insurance Pool, and Medicaid to provide a 
coordinated effort to connect New Mexicans to coverage.
– Many New Mexicans experience coverage transitions (i.e. Medicaid to 

Exchange) through the year.

– Many households have mixed eligibility, with some individuals qualifying for one 
program and others qualifying for a different one. 

• Effort will continue through Open Enrollment and beyond.

• Integration and capacity will also be expanded with launch of 
technology solution.
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Looking Forward
• Expanded partnership with the Office of Superintendent of 

Insurance, Medical Insurance Pool, and Medicaid to provide a 
coordinated effort to connect New Mexicans to coverage.
– Many New Mexicans experience coverage transitions (i.e. Medicaid to 

Exchange) through the year.

– Many households have mixed eligibility, with some individuals qualifying for one 
program and others qualifying for a different one. 

• Effort will continue through Open Enrollment and beyond.

• Integration and capacity will also be expanded with launch of 
technology solution.
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What operational models are states allowed to adopt?

More Federal Control     More State Control

Federally

Facilitated

Marketplace

(FFM/FFE)

State-Based 

Marketplace on the 

Federal Platform 

(SBM-FP/SBE-FP)

State-Based

Marketplace

(SBM/SBE)

• Federal government 

operates both SHOP 

and Individual 

technology platforms

• Federal government 

oversees all outreach 

efforts

• Federal government 

has all Plan 

Management 

(regulatory) 

responsibilities

• Federal government 

has all oversight 

authority 

• Federal government 

operates Individual 

exchange technology 

platform; state 

operates SHOP

• State oversees all 

outreach efforts

• State has all Plan 

Management 

(regulatory) 

responsibilities

• State has shared 

oversight authority with 

the federal 

government

• State operates both  

Individual and SHOP  

technology platform

• State oversees all 

outreach efforts

• State has all Plan 

Management 

(regulatory) 

responsibilities

• State has all oversight 

authority 



Transitioning from a SBE-FP 
to a State-Based Exchange

• To provide options, programs and services that better serve 
New Mexicans.  

• Will no longer be using Healthcare.gov.

• Plan Year 2022; enrollment occurring in the fall of 2021.

• Providing New Mexican’s a Customer Engagement Center that 
is located with in New Mexico. Which will be Customer Service 
provided by New Mexicans for New Mexicans.  

• Developing an outreach program that community based and 
driven by data.

• Supporting innovations that will help advance coverage in New 
Mexico.
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SUPPLEMENTAL INFORMATION
(Not intended to present, but for Committee information>



History of beWellnm
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History of beWellnm
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Current Environment

• Key changes have prompted organizational shifts

– Changes
• COVID-19

• Individual Exchange Technology

• Standardized Plans

• Coordination with partners

– State

– Community

– Agents/brokers, enrollment assistance, carriers

– Corresponding Shifts
• Change in approach to generation of tactics

• Change in philosophical approach to outreach

• Other large and small scale shifts



Community-Based Participatory Outreach 
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Identify 
communities, 

coverage, 
barriers, & 
priorities 

Determine 
coverage 

opportunities 
and facilitators

Develop 
outreach 

strategy tailored 
to unique 

community 
needs

Circulate 
outreach 

strategy to key 
community 

leaders

Execute  
outreach 

strategy within 
the community

Based on Detroit Urban Research 

Center Community Based 

Participatory Research model

Community is involved in each step 

of the process.



Community Listening Sessions
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Goals: 
LISTEN to communities so we can best CONNECT uninsured 
New Mexicans to healthcare coverage.

Inform outreach efforts with meaningful contributions 
directly from impacted communities.

Discussion: 

Do you need any additional information about all the 
insurance options available?

How can we better connect you with those seeking 
insurance?

What goals do you have during this open enrollment?

Do you see resistance from your community regarding 
purchasing coverage?

• Region 1-Central (Bernalillo, Santa Fe, Valencia, Torrance)
Monday August 31st 12:00 pm---1:30 pm

Region 2- Northwest (San Juan, Rio Arriba, Taos, McKinley, Sandoval, Cibola)
Tuesday September 1st 12:00 pm - 1:30 pm 

•

Region 3-Northeast (Colfax, Union, Harding, Mora, San Miguel, Quay, 
Guadalupe) Wednesday September 2nd 12:00 pm - 1:30 pm

•

Region 4- Southwest (Doña Ana, Catron, Socorro, Sierra, Grant, Hidalgo, Luna)
Thursday September 3rd 12:00-1:30pm

• Region 5- Southeast (Otero, Eddy, Lea, Chaves, Lincoln, Roosevelt, Curry, De 
Baca)
Tuesday September 8th 12:30 pm - 2:00 pm

Registration site:   https://www.bewellnm.com/listen-sessions

https://www.bewellnm.com/listen-sessions



