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Workforce Solutions Department 
 
The Workforce Solutions Department (WSD) showed stable performance for 
services focused on connecting dislocated workers to employment. WSD also 
reported the Unemployment Insurance (UI) trust fund balance continued to grow 
during the third quarter of FY16. The fund received $54.6 million in contributions 
and paid out $50.1 million in benefits. As a result the UI trust balance was $248.4 
million at the end of the third quarter. The fund balance has steadily grown over the 
previous two fiscal years but is significantly lower than fund balances prior to the 
Great Recession during which time the UI trust fund balance was a significant 
safety net to the state as unemployment rose. Recently, the U.S. Department of 
Labor (DOL) reported unemployment dropped to 4.7 percent from 5 percent 
nationally, however this was primarily a result of people dropping out of the 
workforce and May’s job growth was the lowest since September 2010.  
 
Unemployment Insurance 
The Unemployment Insurance program continued to show stable benefits payout 
performance during the third quarter but struggled with wait times to file new 
claims. While the agency considerably reduced wait times over the past few fiscal 
years, a continued focus on reducing this time is necessary to ensure stable benefit 
services. The agency reported the Operations Center answered an average of six 
thousand calls per week during the third quarter and is in the process of hiring five 
additional claims intake personnel to reduce wait times. 
 
Unemployment Insurance FY15 

Actual 
FY16 
Target Q1 Q2 Q3 Rating 

Budget: $10,648.1 FTE: 211.8 

1 

Eligible unemployment insurance 
claims issued a determination 
within twenty-one days from the 
date of claim 

95% 75% 91% 94% 92%  

2 
All first payments made within 
fourteen days after the waiting 
week. 

92% 85% 90% 93% 91%  

3 

Average wait time to speak to a 
customer service agent in 
unemployment insurance 
operation center to file a new 
unemployment insurance claim 

New 15 
min. 

11 
min. 

26 
min. 

22 
min.  

4 

Average wait time to speak to a 
customer service agent in 
unemployment insurance 
operation center to file a weekly 
certification 

New 15 
min. 

12 
min. 

18 
min. 

15 
 min.  

Program Rating    
 
Employment Services 
The Employment Services (ES) program met a majority of performance targets 
during the third quarter. The May Labor Market Review for New Mexico revealed 
New Mexico’s total nonfarm employment, decreased by 300 jobs from April 2015 
to April 2016. In the largest markets in the state during this period, Albuquerque 
total nonfarm employment grew by 1.2 percent over the year, adding 4.7 thousand 
jobs, Las Cruces grew by 200 jobs, or 0.3 percent, Santa Fe grew by 500 jobs, or 
0.8 percent, and Farmington employment declined by 400 jobs, or 0.8 percent. New 
Mexico’s unemployment rate is expected to remain well above the national average 
resulting in continued stress to provide residents with employment services.  
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New Mexico

National Average

Regional Average*

According to the U.S. Department of 
Labor, California, Ohio, and the U.S. 
Virgin Islands currently have loan 
balances in their Trust Fund accounts 
totaling over $3 million since 2009. 

*Regional average includes NM, AZ, CO, 
TX, OK, and UT 

Fund balance data March to March 
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Employment Services FY15 

Actual 
FY16 
Target Q1 Q2 Q3 Rating 

Budget: $17,044.2 FTE: 151.8 

5 

Average six-month earnings of 
persons entering employment 
after receiving Wagner Peyser 
employment services 

   $13,553    $12,500    $13,950    $13,825    $13,123  

6 
Number of individuals receiving 
Wagner Peyser employment 
services 

98,489 
150,000 
/37,500 
(annual/ 
quarter) 

94,642 93,772 92,370  

7 

Individuals that have received 
Wagner Peyser employment 
services retaining employment 
after six months 

80% 70% 82% 80% 82%  

8 Recently separated veterans 
entering employment 51% 55% 54% 55% 54%  

9 
Disabled veterans entering 
employment after receiving 
workforce development services 

44% 45% 46% 46% 49%  

10 
Recently separated veterans 
retaining employment after six 
months 

74% 65% 80% 76% 79%  
Program Rating    

 
Labor Relations 
The Labor Relations program continued to struggle to meet performance targets for 
apprenticeship programs. However, in April, the U.S. DOL announced the award of 
$10.4 million in Apprenticeship USA State Accelerator Grants to expand and 
expedite registered apprenticeship programs nationwide. WSD was awarded $200 
thousand to integrate apprenticeship into the workforce systems, engage industry 
and other partners to expand apprenticeship, and conduct outreach to expand 
services. The U.S. DOL is also expected to announce the availability of an 
additional $50 million in State Expansion Grants for those looking to expand 
capacity to collaborate with employers and start new apprenticeship programs. 
New Mexico should consider this opportunity to expand apprenticeship 
opportunities. 
 

 
 
 
 
 
 
 
 
 
 

 
Program Support 
Program Support reported Workforce Innovation and Opportunity Act (WIOA) 
services met or exceeded a majority of performance targets but struggled with local 
workforce boards providing services to youth. Services to assist workforce 
participation for youth is a key economic development focus nationally. The 
reauthorization of WIOA was particularly focused on assisting vulnerable workers 
such as low income adults and youths with limited skills and work experience. A 
recent LFC evaluation found the state’s workforce development system remains 
fragmented and a more robust state-wide plan is necessary to optimize 

Labor Relation FY15 
Actual 

FY16 
Target Q1 Q2 Q3 Rating 

Budget: $3,770.2 FTE: 35.4 

11 Wage claims investigated and 
resolved within ninety days 100% 91% 88% 100% 97%  

12 

Average number of days to 
investigate and issue a 
determination on a charge of 
discrimination 

New 180 196 220 193  

13 Apprentices registered and in 
training New 1,320 1,282 1,290 1,270  

Program Rating    
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coordination. The evaluation also found that youth in programs did not appear to be 
cost-effective in terms of producing results. New Mexico comes in with an average 
per participant cost but the worst ranking for the region. The youth program also 
costs the highest per successful outcome of the state’s three programs, with a lower 
efficient use of dollars.  
 
Program Support FY15 

Actual 
FY16 
Target Q1 Q2 Q3 Rating 

Budget: $25,233.0 FTE: 110.0 

14 

Youth receiving Workforce 
Innovation and Opportunity Act 
services as administered and 
directed by the local area 
workforce board  

New 1,400 
(rolling) 850 900 911  

15 

Youth that entered employment 
or are enrolled in postsecondary 
education and/or advanced 
training after receiving Workforce 
Innovation and Opportunity Act 
services 

New 57% 63% 61% 58%  

16 
Adults and dislocated workers 
receiving Workforce Innovation 
and Opportunity Act services 

3,023 2,600 
(rolling) 2,962 2,941 3,735  

17 
Individuals that receive Workforce 
Innovation and Opportunity Act 
services that retain employment 

93% 85% 92% 91% 92%  

Program Rating    
 

KEY ISSUES 
Stable employment and economic 
opportunity is the foundation to 
improving a community’s well-being. 
WSD is one key state agency focused 
on connecting unemployed or under 
employed individuals to better jobs. 
The agency is also responsible for 
overseeing significant workforce 
development services to ensure the 
state’s workforce is employable. 

IMPROVEMENT PLANS 
Submitted by agency?              Yes 

Timeline assigned?              No 

Responsibility assigned?              Yes 


