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Comments on the Behavioral
Health Audit

We acknowledge the probability there is some fraud in the behavioral health
system and it should be dealt with accordingly.
Immediate concerns of families and consumers is whether their usual provider
will be there when they show up for an appointment next week!
The results of the audit are not credible.
— Be careful of software : garbage in —garbage out
— 100% failure rate for audited agencies
— This implies there should be an investigation of the Human Services
Department and OptumHealth New Mexico to determine how the 15 non-
profit organizations were able to pass audits last year and now they ali fail.
The law that brought this audit on, also recognized there may be problems with an
immediate lose of Medicaid funding and put a process in to review the funding
situation — a “good cause exception”. It must be reviewed within 30 days. THIS
SHOULD BE A TOP PRIORITY FOR THE HUMAN SERVICES DEPARTMENT! DON'T
TAKE ALL 30 DAYS! Agencies are running out of money in days to weeks which
will affect consumers!
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No Matter What — Consumers will need Providers

The smaller providers with less reserves are starting to close before the “good
cause exception” has been ruled on.

Throughout the system, it looks like services are largely being provided today. This
can literally change at any time.

There are about 400-500 years of experience in NM BH walking out the door.
Unaffected Rural provider:

— 5 calls in the last week requesting information on job openings. Professionals
will move or leave the state. Estimates 10-15 %

— Rural & frontier areas are more likely to suffer —once you loose resources it is
difficult to replace them.

~— Lose because of loyalty to an employer — T {S ALL ABOUT RELATIONSHIPS
WITH CONSUMERS/PROVIDERS AND PROFESSIONALS/EMPLOYER

Transition will take provider time away from service to consumers. There will be
disruptions and tensions.

Will consumers receive service from credentialed professionals?

National Dialog on Mental Health —
Albuquerque July 20, 2013

* Possible strategies for the community (top 3)

— (65%) Improve awareness of mental health
— (55%) Strengthen existing resource that work

— (55%) Create better services for crisis prevention and
intervention

* Possible strategies for youth and young adults (top 3)

— (51%) Teaching training and mental health education in
schools.

— (49%) Bring services to youth where they are, including
schools, youth centers, malls, etc.

— (40%) Strengthen youth leadership and peer-to-peer
support
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National Dialog on Mental Health —
Albuquerque July 20, 2013

« Community Action ldeas (top 4)

— (48%) Media campaign to raise awareness about
issues and resources.

— (47%) More mental health providers at places
accessible to youth.

— (43%) Leverage partnership to reduce
fragmentation between providers.

— (43%) Create community initiative to secure
funding.

Recommendations

* Consumers need the same providers: Reinstate funding to
providers ASAP.

» Personal Observation: The Medicaid rules changed Feb. 2,
2011. “The threshold level of determining whether credible
allegations of fraud exist under the revised rule is significantly
lower than the requirement of “reliable evidence” under the
old rule” The importance and extent of this change was
probably missed by HSD, OHNM and the providers. Now the
providers are paying and that will make the Consumers the
ultimate looser.: Work with our Congressional delegation to
get this section of the law modified before it destroys the
countries behavioral health system. NC first, now NM.
Probably 10-20 years to repair damage already done.




Summary

Consumers and families are extremely concerned about immediate
services, and then the long term affect of the actions taken as a
consequence of this audit.

There are peoples lives that are being adversely affected by these actions:

— The sickest and most vulnerable of this population.
— The families of the most vuinerable

— The providers that have dedicated their lifetime to both serving and
improving services for this most vulnerable population.
There are many good people throughout the system that have been
dedicated to working in the behavioral health field. Our government
needs to put solving this crisis as a number one priority. 1 believe
everybody has some part of the blame. Let’s fix it before it gets worse!

Thank you for listening to me.
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