AN ACT
RELATI NG TO HEALTH; ENACTI NG A NEW SECTI ON OF CHAPTER 59A,
ARTI CLE 46 NWVBA 1978 TO PROVI DE CERTAIN RI GHTS TO
PARTI CI PATI NG PROVI DERS I N THE PROVI SI ON OF HEALTH CARE TO
PERSONS HAVI NG COVERAGE THROUGH HEALTH MAI NTENANCE
ORGANI ZATI ONS

BE I T ENACTED BY THE LEG SLATURE OF THE STATE OF NEW MEXI CO

Section 1. A new section of Chapter 59A, Article 46
NMSA 1978 is enacted to read:

"REQUI RED CONTRACT PROVI SI ON FOR PAYMENT OF | NTEREST ON
"CLEAN CLAI M5" SUBM TTED BY PARTI Cl PATI NG PROVI DER AND NOT
PAID WTH N THI RTY DAYS. - -

A. As used in this section, "clean clainm neans a
manual Iy or electronically submtted claimthat:
(1) contains all the required data el ements
necessary for accurate adjudication wthout the need for
addi tional information fromoutside of the health
Mmai nt enance organi zation's system
(2) is not materially deficient or
i mproper, including | acking substantiati ng docunentati on
currently required by the health maintenance organi zation
or
(3) has no particular or unusual
ci rcunstances requiring special treatnent that prevents
tinmely paynent from being nmade by the health mai nt enance
organi zation within thirty days of the date of submttal
B. A contract between a heal th mai ntenance
organi zation and a participating provider shall provide for
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a nmont h, conpounded nmonthly, on
(1) the ampunt of a clean claimsubmtted
by the participating provider and not paid within thirty
days of the date of submttal; and
(2) the portion of a claimsubmtted to the

heal t h mai nt enance organi zati on by the participating
provi der for paynment that is not in dispute and does not
require additional information for adjudication if the
organi zation fails to pay the undi sputed or substanti ated
portion of the claimwthin thirty days of the date of its
subm ttal

C. If a health mai ntenance organi zation is unable
to determine liability for or refuses to pay a claimof a
participating provider within thirty days of the date of the
claims submttal, that health mai ntenance organization
shall notify the participating provider in witing within
thirty days of receipt of the claimof the specific reasons
why it is not liable for the claimor that specific
information is required to determine liability for the
claim

D. No contract between a heal th mai ntenance
organi zation and a participating provider shall include a
cl ause that has the effect of relieving either party of
liability for its actions or inactions.

E. By Decenber 1, 1999, the insurance division
shall pronulgate rules to require health maintenance
organi zations to provide tinely notice to providers of
clains received, whether the clains are submtted
el ectronically or manually by the provider. The rule shal

apply to private
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and governmental plans.”
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