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Areas of Responsibility

Field Services: Veteran advocates, assisting veterans and eligible family members with filing
federal claims and applying for state benefits.

State Benefits: Manages state veterans’ benefits, memorials, and state cemeteries.

Healthcare: Educates veterans about available health benefits and connects veterans to
community resources; manages transportation and homeless initiatives.

State Approving Agency (SAA): Reviews, audits, and approves state educational institutions to
receive Gl Bill® education benefits funding.*

Veteran Business Outreach Center (VBOC): Assists veterans, reserve component members, and
their eligible spouses with business planning, funding, marketing, and all other assistance needed

to start or grow a business.

*GI Bill® is a registered trademark of the U.S. Department of Veterans Affairs (VA). More information about education benefits offered by VA is available
at the official U.S. government website at https://benefits.va.qov/qibill.
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Field Services

FY20/QTR 1*

FY21/QTR 1

FY22 [1st OTR])

Mo. of Claims Filed

2100/537

1300/291

491

Owerall Office Activity

23000/1993

35000/8435

2800

State Benefits

State Benefit Applications

FY20/QTR 1

FY21/QTR 1

FY22 (QTR 1)

Tax Exemption

2801/527

2000/402

452

Disable Tax Exemption

1033/300

979/179

228

License Plates

1225,/402

489/83

207

Park Passes

592/216

472/112

45

Game & Fish

458/143

382/92

103

State Scholarships

54/25

72/26

25

Total

6309/1619

5222900

1070

VBOC

FY20/QTR 1

FY21/0TR 1

FY22 (QTR 1)

Mo. of Business Contracts

51711

35/6

13

Amt. of Federal Awards

3.90M /600K

2.4M/135K

1.3M

SAA

FY21

Mo. of Programs Approved

94

Amt. of Fed. Ed. Funding

66M (Estimate)
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Current Initiatives



Current Initiatives

HRTG Renewed and Expanded:

Nine counties were originally selected for last FY’s pilot: Cibola, Colfax,
Guadalupe, Harding, Mora, Quay, San Miguel, Socorro, and Union. FY22
Grant now covers all 15 counties designated highly rural areas, adding
Catron, De Baca, Hidalgo, Lincoln, Sierra, and Torrance.

Rides for the original nine counties continue; the agency is currently
establishing contracts for the additional six counties.
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HRTG Operational Footprint (FY21)
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Current Initiatives (Cont’d)

Education Awareness:
* Media campaign
e Leveraging state and non-profit partners

Expanding Services:
* DWS Partnership

* Permanently deployed outreach specialists

* Remote access program

Carlsbad veteran cemetery application preparation
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FY23 BUDGET REQUEST
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The New Mexico
Department of
Veterans’ Services

(505) 383-2400

Questions/Comments?
Our Veterans Thank Youl!
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