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Tourism is delivering: money & jobs… 

• 2012: Record Breaking Year 
o Record visitation  

 32 million domestic visits (+2.6% in 2012 YOY) 
• Two year growth rate = +7.4% 

 Marketable trips +11.3% in 2012 YOY (Colorado +2%)  
o Record Spending 

 Tourism generated a record $5.9 billion in visitor spending in 2012  
 $1.3 billion in taxes, $612 million of which are state and local taxes 
 Two year growth rate for total (day-trip & overnight) per-person spending = +8.9%  

• Continued momentum into 2013 
o Website visits doubled in Summer 2013  
o Vacation Guide downloads up 277% 
o Statewide lodging receipts up 8.9%  in Summer 2013 
o Tourism jobs surpassed pre-recession levels with 5,400 new jobs being created in August 

2013 (YOY) 
• Tourism industry a leader in job creation 

o 12 consecutive quarters of job growth  
o Tourism is on track to add another 3,000 jobs over the next year  
o Tourism jobs are good jobs: 

 High growth potential: Two out of five workers who start their careers in the travel 
industry go on to earn more than $100,000 per year. 

 Building the Middle Class: More than half of all travel industry employees (53 
percent) earn a middle-class salary or higher.  

 Tourism benefits rural and urban areas: tourism accounts for over a quarter of the 
jobs in Taos County and almost half of the jobs in Guadalupe County 

The key to success is partnership… 

• Additional funding allowed for a robust media plan 
o Digital advertising; Culinary, Arts & Artisans, and Cultural tourism 



o Fully integrated marketing plans Dallas, Houston, Chicago, Phoenix, Denver (Winter & 
Summer) 

o Southwest Airlines partnership 
o Expanded regional marketing program 

• Committed to running the Department like a business  
o New Mexico Magazine 

 In the black: Revenues exceeded expenses by approximately $70,000 (unaudited)   
 Western Publishing Association’s 2012 State/Regional Magazine of the Year 

o Tightened financial controls and focused spending 
 Minimal reversions: $28K reverted in FY13 compared to $169.5K in FY12 
 Percent of GF dollars spent directly on advertising: 

• 2007-2011 average = 28% 
• FY14 = 60% 

o Tourism Infrastructure Assessment 
 The Department is working with New Mexico’s six tourism region boards to develop 

a needs assessment of tourism related infrastructure projects  
 We will present our findings to legislature in late FY14 

o Covering the entire state 
 Mexico Laser Visa, partnerships with DCA and State Parks 
 Statewide sing-along, music video, and Summer shoot 
 National Parks Emergency Fund 
 Co-Op Grants 
 Culinary Treasures: celebrating 40 years in business  

o Improved quality of creative 
 Bonus Airport advertising  

• Spring airport diorama at Chicago Midway was left up an additional 19 
weeks – bonus value of $71,250. 

• Extra airport diorama in Phoenix will be up for the length of the Winter 
flight (10 weeks at a minimum ) – bonus value of $41,100 media  

 Bonus TV: Two Monday Night Football spots that recently aired in Phoenix  
• New Mexico True Communities 

o In FY14 an estimated 27 communities from around the state plan to spend a combined $1.6 
million on New Mexico True advertising 

o True Tours 
We must continue to build on our momentum with an additional $2.5 million in advertising… 

• Proven 3:1 ROI 
• As we grew, so did other states. Over the last 2 years we have increased our budget by $2 million. 

During this time: 
 Arizona increased their budget by $13 million 
 Colorado increased their budget by $3.3 million 
 Utah increased their budget by $4 million 
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