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AGENDA

»The Garcia Family

»COVID impact on Mental Health
»Overview of BHSD and BH System
»COVID Adjustments

» Prevention

» Questions

u
HUMAN T SERVICES
[ O LA |

delivering today.



MISSION

S

H UMANmSERVICES

D ER A ROT MOTE N T

To transform lives. Working with our partners, we design and deliver innovative, high quality health and human services
that improve the security and promote independence for New Mexicans in their communities.

GOALS

. We help
="m": NEW MEXICANS

1. Improve the value and range of services we provide to ensure
that every qualified New Mexican receives timely and accurate

benefits.

We make access
EASIER

3. Successfully implement technology to give customers
and staff the best and most convenient access to services and

information.

We communicate
. EFFECTIVELY

2. Create effective, transparent communication to enhance the

public trust.

*{i / We support

" ¥ 1 EACH OTHER

4. Promote an environment of mutual respect, trust and open

communication to grow and reach our professional goals.
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THE GARCIA FAMILY

*Ana, 53 - Widowed:

= CEO of Non-Profit in Rural
Area

*Bipolar Disorder flared in
response to stress of COVID

=Suicidality spiked

=Tomas, 28, son and student at
UNM |

"|njury related Opiate Use
Disorder

]
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IMPACT OF COVID ON MENTAL HEALTH

During late June, 40% of U.S. adults reported struggling

with mental health or substance use

ANXIETY/DEPRESSION SYMPTOMS STARTED OR INCREASED SUBSTANCE USE
BE8 31% i § 13%
TRAUMA/STRESSOR-RELATED DISORDER SYMPTOMS  SERIOUSLY CONSIDERED SUICIDE'

ael 26% B 11%

“Bosed on 3 sarvey of US. adults aged 218 years during June 24-10, 2020
in the 30 days prior to survey

For stress and coping strategies: bit.ly/dailylifecoping

CDC.GOV bit.l'w/ MMWRS81320 HUMAN 1 SLRVICES
P A R MENI
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COVID IMPACT AND RESPONSE

Depression, Anxiety, Trauma
Loneliness

Domestic Violence

*Young adults, women,

precarious work situation
struggle more

* Disadvantaged groups doing

WOrSse

= Effects compounded by racism

Adults aged =218 y

Race/ethnicity?
White

Female

Age group, y
18-29

30-54

Household income, $

<35000

35000-74999

=75000

psychological distress, %

}7
|7
o Il April 2020
[ 2018
US adults aged =18 y with serious
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Past Year Prevalence of Any Mental lllness Among U.S. Adults (2017)

22.3

18.9

Overall | Female Male

Sex

25.8

18-25

Data Courtesy of SAMHSA

22.2

26-49

Age

13.8

50+

15.2

Hispani...

20.4

White

28.6

19.4 18.9

16.2
14.5

Black Asian |NH/OPI**| Al/AN*** 2 or More
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Percent
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Mental Health Services Received in Past Year Among U.S. Adults with

47.6

42.6

34.8

Overall Female Male

Sex

Any Mental lllness (2017)
Data Courtesy of SAMHSA

433 44.2

38.4

18-25 26-49 50+ Hispanic ..

Age

48.0

30.6

20.2

White Black Asian
Race/Ethnicity

38.4

2 or More
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DISTRIBUTION OF RESOURCES AND NEEDS

Behavioral Health Services: Anxiety, Depression and Trauma

San Juan

5,616

McKinley
3,164

Cibola

915

Catron

55

Grant
1,639

Luna

985

Hidalgo
1,000

January - June 2020

Rio Arriba
2,357

Sandoval

4,808

1,920

Socorro

766

Sierra

557

Dona Ana

Clients Served

Taos Colfax
2,039 580
Mora
790
San Miguel
7,319 1,822
Guadalupe
Torrance 219
203 De Baca
56
Lincoln
488
Chaves
4,244
Otero
3,138 Eddy
' 2,571
-
14 42,877

Union

77

Harding
14

Quay
427

Curry
2,363

Roosevelt

1,238

Lea

2,930

SanJuan
179

McKinley
62

Cibola
35

Catron

Grant
103

Luna
35

Hidalgo
10

Powered by Bing

© GeoNames, Microsoft

Colfax
Rio Arriba e 28
82 150
Mora
8
Sandoval <
anta
355 Fe San Miguel
664 92
“ Guadalupe
Valencia 9
70 Torrance
23
De Baca
4
Socorro
31
Lincoln
29
Chaves
Sierra e
33
Otero
408 Eddy
Dona Ana 66
690
Provider Count |
1 3,745

10

Behavioral Health Providers by County

Union
1
Harding
1
Quay
14
Curry
133
Roosevelt
18
Lea
107
Powered by Bing
© GeoNames, Microsoft
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SUICIDE

"Prevalence rising in US from 2000
=13/100,000 in US

=New Mexico 22.9/100,000

*Nordt, et al. estimate 20% of
suicides worldwide are
attributable to unemployment

11
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ADDRESSING ACCESS TO CARE DURING PANDEMIC

UNIQUE RURAL TELEHEALTH USERS =Fewer no shows

* Transportation
=Single parents
» Reduced anxiety

*More involvement of
~m"En mrEE 0 BB II

.
SFY17 SFY18 SFY19 SFY20 fa m I Iy

mQl Q2 Q3 mQ4

25000

*Clients more
forthcoming

15000

10000

*More completion of
Intensive Outpatient

]
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INCREASING ACCESS

5700,000,000 220,000

5552,403,017.67

215,000

5547,122,902.15

2100, D0
5500,000,000
205, 000
SA00, 000, D00
200, OO0
5300,000,000
3 195, 000
$215,754, 566000 T
5190 864 25
5200,000,000
. 100, OO0
5100, 000, 00
185,000
50 1B, DO
CY2016 CY2017 CY2018 CyY2019
I Paid Clamsfor BH Services provided by BH provider s Faid Claims for BH Services provided by Morn-BH prowvider
Unique Court of Clientswith BH Disgnoss === 00000 eesscssass Linear (Faid Claims for BH Services provided by BH prowvider) I
= =
aaaaaaaaa Linear [Faid Claims for BH Services provided by Mon-BH prowider) J W SERVICES
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INCREASING BH CRISIS RESPONSE CAPACITY

=SAMHSA COVID 19 Grant *The Promise of 988
=S2M = https://www.youtube.c
*NM Crisis and Access Line om/embed/M6BPxHO9t

*NMConnect qu
=Healthcare/Frontline worker
line

*FEMA Grant

=S800K

*Trained Certified Peer Support
Specialists

u
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https://www.youtube.com/embed/M6BPxH09tqU
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GROWING THE BEHAVIORAL HEALTH WORKFORCE

Through Education
= Graduate Medical Education (HB480 —
Reps. Small & Gallegos)

= 2 new residency programs specifically focused
on General Psychiatry (Memorial Medical
Center, and Rehoboth McKinley Christian Health
Care Services)

= National Latino Behavioral Health
College Scholarships -14 students

= University Partnerships — bridging classroom
to community care

Supporting Current Workforce

= Multidisciplinary Clinical Supervision
Symposium - statewide in October,2020

= Clinical Tele supervision — training

= Federal Grant to Expand SUD providers -

to offer Medication Assisted Treatment

i STATE OF NEW MEXICO
1’1 Human Services Department
Governor Michelle Lujan Grisham

David R. Scrase, M.D., Cabinet Secretary
Angela Medrano, Deputy Cabinet Secretary
Kari Armijo, Deputy Cabinet Secretary

o —
=]
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DEPARTMENT

FOR IMMEDIATE RELEASE

Contact: Jodi McGinnis Porter

Communications Director, Human Services Department
jodi.mcginnis-porter@state.nm.us

505-670-4136

May 15, 2020

New Mexico Primary Care Graduate Medical Education programs receive
$1 million for primary care

SANTA FE - Three graduate medical education programs will receive a total of $1 million for program
development and expansion, adding 36 primary care physicians to the state’s workforce, the New Mexico
Human Services Department announced Friday.

The funding recipients are:

« Burrell College of Osteopathic Medicine (Las Cruces) for expansion of the Southern New Mexico Family
Medicine program to add four residents per year for a total of 12 new residency positions;

e Memorial Medical Center (Las Cruces) to create a new general psychiatry program that will add three
residents per year for a total of 12 new residency positions.

e Rehoboth McKinley Christian Health Care Services (Gallup) to create a new general psychiatry program
that will add three residents per year for a total of 12 new residency positions with a focus on addressing
the behavioral health needs of the region’s Native American community.

“A strong foundation of primary care is critical to the health system and is especially important during
pandemics like COVID-19,” said cabinet Secretary David R. Scrase, M.D. “The expansion of primary care
graduate medical education programs in New Mexico means New Mexicans will have increased access to
behavioral health and primary care. These three programs represent just the beginning of primary care
physician expansion. As a former graduate medical education program director, I am committed to supporting
other programs in the future.”

The Graduate Medical Education Expansion Grant Program (enacted via House Bill 480 in 2019) directs the
Human Services Department to award funding to existing and new graduate medical education programs
seeking to increase the number of first-year residents in the fields of family medicine, general psychiatry,
general internal medicine, and general pediatrics. Three programs submitted applications for consideration for
= - iew
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https://www.hsd.state.nm.us/uploads/PressRelease/2f473c14ee654f868b5a25b3cfd15a6d/PR_GME_Funding_ReleaseFINAL.pdf
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GROWING THE BEHAVIORAL HEALTH WORKFORCE

Strengthening the Peer Workforce

= Job Readiness training — working with peers
and potential employers

= Marketing value of Peers in workforce
= Training Peers - in Ethics and Leadership skills

Expanding the Role of Certified Peer
Support Workers (CPSWs)

= Essential Members of Care Coordination
Teams

* Deploying CPSW’s to engage with
members in Emergency Rooms

= Displaced Individuals Project — supported
484 quarantined persons since April,2020

=
HU MAN S[RV[C[S
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#STOODISNM
»E3
A Dose of Reality website T o
(www.doseofreality.com) . Bleircle i iti

*Covid-19 emergency toolkit to
help connect people to
treatment

=Opioid overdose prevention
education

=Narcan training and distribution

HUMAN T SERVICES
BLP AR MENI
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http://www.doseofreality.com/
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MUCH HIGHER COVID INFECTION RATES IN LOW-INCOME AREAS

New Mexico COVID-19 Prevalence by Poverty Rate: COVID-19 Cases per 100,000
Population by Census Tract Poverty Rate

COVID-19 Prevalence Rate by Census Tract
Poverty Group, New Mexico
2500

2,181.7

2000

1500

COVID-19 Cases per 100,000 Population

1000 S63.5
698.9
500 464 .3
317.6
= -
: -
5% to 9.9% 10%-19.9% 20%-29.9% 30%-39.9% 40% or more ﬂ!
Census Tracts Grouped by Poverty Rate HUMAN WSLRV[LLb
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THE GARCIA FAMILY NOW

*Ana contacted NMCAL after
seeing publicity. Reduced
suicidality and able to
resume responsibilities.

= Tomas overdosed on
heroin, Narcan reversal and
treatment allowed return
to school this semester.
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