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WHAT DO THESE THINGS HAVE IN COMMON?
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PNM OVERVIEW - A TRUE NEW MEXICO COMPANY
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* One of the top companies in the
nation for diversity (Hispanic
Business Inc.)

©@
SLIDE 3 | SEPTEMBER 29, 2015 = ; oe%



PNM OVERVIEW — PROVIDING REVENUES AND JOBS TO NEW MEXICO

Top 25% for affordability in the west and among the top 25% of utilities in
the nation for reliability

Top taxpayer in New Mexico
e Providing $137 million in taxable wages
e In 2014, paid $22.8 million in N.M. property tax and $57.7 million in N.M. GRT tax

Purchases $203 million in N.M. goods and services annually

Contributes over $3.5 million to support our communities and local nonprofits

Investing ~ $270 million in 15 large-scale solar facilities throughout the state
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HOW THE CUSTOMERS' EXPECTATIONS ARE CHANGING
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Changes in Electricity Prices Compared

to Other Consumer Products
(From 1991-2013)
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Source: U.S. Department of Labor, Bureau of Labor Statistics (BLS),and U.S. Department of Energy, Energy Information
Administration (EIA). February 2014 ©2014 by the Edison Electric Institute. All rights reserved.
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WE NOW SPEND 4X MORE ON ELECTRIC APPLICATIONS THAN ON ELECTRIC BILLS

20%
Electric Bills

80% Electric
Applications

Personal computers, software,

and accessories

Blevision, audio, and video
EqlipmeniFs— ‘

' Household appliances, ,the_rapeuti‘c' medical
~ equipment, telephone and facsimile

equipment, electric appliances for personal
care , |

Source: Bureau of Economic Analysis Gross Domestic Product Survey and Edison Electric Institute/David Owens
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HOW THE INDUSTRY IS TRANSFORMING
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GRID OF THE FUTURE - MODERN, EFFICIENT, RELIABLE, AND SAFE
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CONCLUSION

« The PNM electric grid delivers a valuable product essential to all New
Mexicans.

» The electric power industry is leading the transformation to make the grid

more flexible and more resilient to meet the growing demands of our digital
society.

- Everyone who uses the grid should help pay to maintain it and keep it
operating reliably.

« We need to transition and move toward the 21st Century electric system.
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