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MMR Stakeholders

Patients
‘- = sl )
= I Patient Agents
Phy51c1ans (parents, guardians,
7 \ MPOA)
N~ / Medical N~ /
7. B\ Marijuana 7 \
Registry Medical
Caregivers o ) Marijuana
Centers
o i - =
: B\ The Colorado constitution, mandates
= Legislators & Mol S & that the registry be a confidential
Regulatory tate database. Patient-specific data is
Authorities Local Law NEVER shared with anyone other than
(DOR, DORA, CBI, Enforcement the patient or physician, except as
o EO) s\ =, required for law enforcement
purposes.
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Medical Marijuana Registry Role

STATE OF COLORADO

. . . . MEDICAL MARIJUANA REGISTRY
e Maintain confidential database of f &
Patient DONALD D DUCK

registered patients 008 ounite SN 000000

P T

e [ssue Medical Marijuana Registry cards to
qualifying patients

e Review petitions for adding debilitating
medical conditions for medical use of
marijuana
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Program History

e & 1
O A 0 N ) A N
'1«00 ’190 '1«0\ fLQ P 10 '1«0
Colorado voters The Medical Legislation Amendment 64: SB 15-014 2016: New
passed Marijuana Registry passed Retail MJ “Caregiver o MMRS and
Constitutional was implemented. establishing the Bill” = Develop.menRt 0_ the  cGRrs
Amendment 20. Marijuana SB 14-155 new online Registry systems
° 1 employee Enforcement SB 14-215 System launch
C.R.S. §25-1.5-106 * 94 patients DvIsionFatthe
Dept. of
5 CCR 1006-2 e Marijuana Revenue and
cultivation by providing
patients or regulation for
caregivers medical
e Simple Microsoft Marjvang
centers.

Access database
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Registry Statistics July 2016

e 102,620 active patients
e 10,000 apps and 1,000 change requests processed per month
e 6 Operations staff processing 500-1500 requests per day
e Daily average volumes:

o 500 pieces of mail from mailroom

o 112 e-mails, response within 24 hours (except weekends)
o 100-200 phone calls received by call center
O

15 pieces of mail in MMR drop-box

e 154 physicians currently recommending to active patients
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Active Patients by Year
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Year
2010 - Significant increase due to passage of HB-1284 and SB 10-109
2011 - Data reflects application processing backlog
2012 - Elimination of backlog, steady incline continued
2014 - Retail MJ, patient numbers continue to increase
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The Registration Process

Step 1: S @8 Step 2. — Step 3: _
Patient is examined : Patient Patient mails:

by a Colorado completes the a) completed application form,
licensed M.D. or application b) physician certification form,
D.0O. in good c) caregiver acknowledgement
standing. After form (if applicable),
physical exam, d) a copy of their Colorado ID

physician completes P or approved residency/ID docs,
“Physician e) and $15 processing fee
Certification Form” to the Registry by certified mail.
SteQ 4. I A s EOr COLORDO .
roved e s e - Step 5:
p Paperwork is evaluated. S S i Cards are printed and
—— B Al funds received by 7 [ maled standard Tirst
. . s = class to the address
thé: Regisery are Rejected: on the application
nonrefundable. Payment is PP '
— processed and
Check or money reason for
order are made rejection is sent Processing Time:
payable to CDPHE. by mail to the
' patient. Current processing times are updated daily on our website:
Credit cards are not www.colorado.gov/pacific/cdphe/medicalmarijuana
accepted at this
time. As of July 2016, the Registry is processing applications

within 15 business days of receipt.
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Legal Process

Denials - Per Colorado Board of Health Regulations, the Department
may deny an application for circumstances such as altered
documentation, Non-Colorado Resident, non-compliance with Registry
requirements.

Card Revocations - Per Colorado Statute, the Department must
revoke medical marijuana cards from patients when:

e A patient has been convicted of a drug related offense

e A physician has revoked their signature on a patient’'s physician

certification
e A patient has violated the provisions of the Constitution or Statute
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Legal Process (cont)

e Denied applications, revoked and voided cards are posted to our
website and shared with Law Enforcement and Centers using
unique identifier (card #)

e Denied patients may not reapply for six months.

e Revoked patients may not reapply for one year.

Appeals - Per Colorado State Statute, patients have the right to

appeal the Department’s decision to deny their application or revoke

their Registry Identification Card.

e If a patient chooses to appeal, they must request it in writing
within 30 days of the postmark on the notice.

e A hearing is then scheduled before Colorado’s Administrative Courts
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Confidentiality of Protected Health Information (PHI)
e Application process is PATIENT driven

e We ensure that all PHI is secure and confidential.

e ALL requests must be submitted by the patient.

e New and Renewal Applications must be sent via mail.

e Updates, corrections and questions about application status can be
submitted via email.

e The registry requires the following information from the patient
before processing ALL requests: Reason for Request, First and Last
Name, DOB, SSN.

e Applications mailed in by anyone other than the patient are
rejected (except if patient has a Medical Power of Attorney).
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Physician Requirements

e M.D. or D.O. in good standing with a license to practice medicine
issued by the state of Colorado.

e Current DEA certificate which must be on file with the Registry and
issued to prescribe in Colorado.

e Conduct in person physical exam in clinical setting.

e Complete a_physician certification and provide to the patient to
submit with their application packet.
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Process Improvement

e 2014-15 Process Improvement Initiative resulted in faster processing
time, simplified forms, access to systems like the DMV to assist with
identity and residency verification

e Improvements to website to better address stakeholder needs and

customer service S | COLORADO
A Department of Public
N Health & Environment

e All resources available on
our website, via e-mail and
our call center

Sign up for electronic updates

Back to Medical Marijuana Registry

Qur electronic notices are now available on a securec Google Group platform. This nevs format offers the folloving

o Listserv to share program o
'i N fo rma t'i on - a l l pa rt-i C-i pa N tS : Unlinfﬁted nl'\u‘l;ber of c:nt:cts o e e
E . Sign-up for Electronic Updates
must sign up voluntarily . o

Registry updates on all policies, procedures, regulations, legislation and other Registry related information
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Future State

New Online Medical Marijuana Registry System
(MMRS)
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MMRS System Timeline

Spring-Summer 2016: System Under Development

Summer-Fall 2016: System Testing

Stakeholder
Communication
Fall 2016: System Pilot
Stakeholder Training
January 1, 2017: Go Live
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New System Features

e Patients, physicians, caregivers access account online:
o complete and submit forms online
o check application status in real-time
o update demographic information, such as name and address

e Online credit card payment capability

e Patients can print own card at home and/or use mobile device,
similar to a boarding pass

e Patients, physicians, caregivers can contact Registry personnel online
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Access to Internet
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Security & Confidentiality

e Built in security features ensuring data remains confidential
e Similar to movement toward Electronic Health Records (EHR)

e Complies with the Governor’s Office of Information Technology
privacy and security requirements

e Adheres to strict Protected Health Information (PHI)
requirements and system vendor is HIPAA compliant
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What to Expect: Physrc:an Registration and Account Access
(® My Account ’@mn()m @ Help

COLORADO Madical
m Depariment of Public =~ Marijuana
Health & Environment = Reglstry
HOME TRACKING INBOX
e Securkty Folicy
ehlers Tracking Inbox » Physician »
omtaerss = Physician Address Phone Certification Physician Nctifications
e = Physician Status Active
= First Name Physician (R
e Exprstion Date
Middle Initial
== Last Name Tosl e
C{Atﬂﬁ-l?ﬁlu»—w-
Email Address physiciantest@state.co.us
License Number DR-12345678987 Q
License Expiration Date 10/14/2016 (mm/ddlyyyy)
DEA Cetrtification File ¢ test.ixt [Replace | @
e DEA Certification Number BJ6125341
:m- DEA Certlfication Explration Date 10/12/2016 (mm/dd/yyyy)
“’f_“__ e
Created By ADMINISTRATOR, SYSTEM
—— Created Date 04/11/201€ 01:53 PM
T ) Updated By VALENZUELA, CHENNELLE
R e s Updated Date 04/11/2016 01:55 PM
Prgtrader Typm
[mmcen
| = Save

COLORADO

Department of Public
Health & Environment




What to Expect: Physician Certification Entry and Tracking

Physcan Addres: Prose

Certificati Physician Not s

Plosician Cedifivatior Nuimbe

Patient SSN 456-32-1987 (-]
Patient Last Name Test <]
Matient First Neme Fanen: -]
Patient DOD 01441987  EY(mnvddlyyyy) @
Datz of Physical Bam osn12016  [Eimmidiliyy) O
Horebound DYs O Ne @
Mzdical Condition 3 Cancer Q
7 Glaucoma
| HIV cr AICS Posttive
) Cacnexiz

J Severe Naussa

Seizures
Persistert Muscle Spasms
¥ Severe Fan

Eticlcgy Degene -ativa disk diseass

Eticicgy Unkrown YYs T No@

Piant Count Standard Amount G plants/2 ounces @
Ceriification Status

Amerded Date

Actve v

. hereby certriy that | am a phrsiaan auy licensed in good Randng tc practice medione m Colorado [ have 2 bena fide physicar-pateent relationship with the abcve-nared patient i compkance with statz statutes. | have ass2ssed ifvs patrent’s medical nestory and curvent mearcal condition | cenclude that this patent may benefit

irom the
Physician Sigiature

cal use of ramjtana. | do not have a financial interast related to a medica’ manjeana serter This

'sno a presapticn for the use of mamuana. [n the event that | ievoke this certification, | berebr cerify that | nc langer provide medica’ or care giving services to the above fisted patent

Physicizn Test

Created Oy
Created Date
Updated By
Upcated Date

CO-MMRS 0.8.2 - PhysicianTest (Physician]

Assignment: Plysician

4rew  MPint OV
Phys cian Cortificetion  Patient  Patfient Last  PatientFirst  Patient Dat= of Physical Mzdical " Eticlogy p ik d Amount  In d Amount I d Amount  Physich . Signatwre  Certfficaion = Amended
Nurmber C OSSN Name Name D08 Exam Homebound Cordition  Eticlooy Unknown ~ PantCount Flants Ounces  Reason © Signatus  Date  Status Date |
PC 2016 00026 456 32 Teat Paticnt 01/14/7887 04/01/2C015 Yoo = Severe Pain Degencrative disk Yoo Standard Amount 6 plants/2 Prysician Togt Astive:
1887 dsaase ounces
PC 2016 000027 14785  Tedt Paticnt2 01/01/%968 04/01/2015 No « Beizurcc  n'o No Incrcased Amount 6 4 Ircreased scizurcs  Physician Test Active
2966

COLORADO

Department of Public
Health & Environment




What to Expect: Physician Amend Certification and Revoke

Patient

e | Degenerative disk disezse

Eticlogy Unknown ® Yos @ No 0

Flant Count Standard Amounté plantsZounces v @
Ceriification Status Factve e

Amended Date

I hereby certify that | am a physician duly licensed in good standing fo practice medicine in Coicrado. | have a bona fide physican-patient reiationship with the above-named patient in compl
I conclide that this patient may banefit from the medical use of marjuana. | do not have a financial interest related fo a medical maniuana canter. This assessment is not a prescription for tf
orovide medical or care giving senaces to the above listed patient

Fhys cian Signature | Physician st Q
Craated By TEST, PHYSICIAN

Crzated Date 04/11/2016 02:10 PM

Upcated By

Updsted Date

Etiology Degenerative disk disease
Etiology Unknown ® Yes @ No @
Plant Count Standard Amaunt & planis/z ninces LK)
Certificat on Status Active o
Amended Date

Active

Expired

| hereby certify that | am a physician duly licensed in good standing fo practice medicine in Colorado. | have a
| conclud= that this patient may benefit from the medical use of mamjuana. [ do ot have a financial interest rel
provide medical or Gare giving senvices fo the above listed patient

above-named patient in compliai

Bpvokel 88sm=nt is not a presciption for the

Physician Signature o
Created By TEST. PHYSICIAN

Created Date 04/11/2016 02:10 PM

Updated By

Updated Date
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What to Expect: Patient Registration and Account Access

COLORAD O | Medical

Department of Public | Marjjuana
Health & Environment | Registry

E-nail Address

Security Policy

Thi< is 2 Gewsmment camputer system ard is
Intended for official and other authoized use
First Name wnly. Unauthuriced sceessor ust of Lie syslern
e may subject wolators to admenistrative action,
civil, and,'er criminal prosecution under the
Criminad Code (Tide 18 USC 1030
;
Last Name Al info on this computer system rmay be
( | monitored, intercepted, recorded, read, copizd,
{ or capturzd and disclosed by and to authorizad
[ personrel for official purposes, induding
Usemname cnminal prosecution. You have ro eXxoectaticns
e s of privacy regarding monitoning of this system.
|

Registration Type

Any authanzed of unauthorized use of this
COMPUTET system signifies cansen: tc and

|A:>p|icant .

e | oo

compliance with agency polices and their terms.

COLORADO
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(E’ My Account ’ Sign Out ° Help

HOME TRACKING INBOX

Home
Velcome Patient

SY'STEM DASHBOARD ME SSAGE - 7

s Welcome to the Medica Marijuana Regisiry for the state of Colorado.
« To start a new Patient Registration. click on "New” under "Tracking Inbox: Patient Registration’ . ) )
« To update or renew an existing appl caticn. click on the patient name below under "Trac<ing Inbox. Patient Registration

Tracking Inbox : Patient Registration All Assignments pale s

No Patient R s found for trys filter

== New Fatient Reqistration
IWANTTO... ————— - - - E = . S

Change Wy Contact l'nformatlon il
Chiange My Cdregwer g L
Chiange My Name. |
Regues| 4 Repldwmeul s.-d[d
Sunender My Card. bllp oyls L
WicroPact Website: 1iip | micopact com/
Start a New F’atlent Peglstmtlon Application’ /etk-co-mmrs-dev/ira
Google hittp 7/ (

ate request do?dataObjeciKey=object patientRegisiration

.u




What to Expect: Patient Application

Application for Medical Marijuana Card

Appiication Type: : 9
Patient Information [ am :odyng cn bend-f of my minor child

| am spplying for ancther as Legal Represantative
First Name: Q
Mi
Last Name: o
SSN: = Q =
noA- (mmiddiyyy) @
Gender 9
Mailing Address: @
Apt ISuites:
City: @
County: 9
State: co MR
Zp: Q
Email Address: (<)
Phone: o

Cnec you reecive your registry card, will you have a mcdical manjuana
center grow all (or a portion of) your medical marjuana plants? OYesO No@

I hereby certify that | have venfied the above information fo be accurate and compiete and no one other than myself is submiting this reques: on my behalf.
Appihicant Signature (type your full name) (=}

Created By
Crested Date
Updated By
Updated Date
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What to Expect: Patient Attachment of Physician Certification

Y e

Plezse attach your Physician Certification to ycur application below:

- Oy Physician Cetlilalons spated by puu fysicien will be availsdd:
- Ondy sctive canfications matching vour patient in‘ormation wil be svalablz
- Physintan Cerfinatons ¥sad for prior appinatons may not be used

To attach your Physician Certification:

- Select your Physician Cenifization from 1
- Your Physician Centfication information wil load
- Chex “Save™ to attach the Cenification (0 your appication

pzizn Canification Number™ fiskd

Physian Derdnashon Mimber

in yowr opnion, 15 thrs patent homebound” Yes

The patien has been diagnosed with and is nurently undergoing treatment or the tion produces one or mare of the Tollowng which in the physican's prolessional opinien, may be slevizted by the mediesl use of ma
Chronc, debilitatimg medical condition Sever Fan

Eticlogy Dagensrative disk diseass

Eticlogy Usknows Yes

Plant Count Stardard Amnunt i plard</7 mmnces

Increzsed Piant Amount, f Appicatie ]

Ireased Dunces, i Appinelie 0

Reason for Increased Plant Count, If Applicable

Frysan Lesnss Numrber DR-12345878087
hysecan Last Hame
Fhyscian First Name
Physiian Addrass
Physcan Cty
PhysTan Stag
Pryscan Zp
Physcan Phone
Paysoan Email
Fhysoan Sgnatue
Cenification Status
Amended Date

Creatad 3y
Treat=ad Nats
Uodasd Bv
Updar=d Dat=
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What to Expect: Patient Payment or Fee Waiver Request

(II My Account ’ Sign Out ‘ Help

HOME TRACKING INBOX

Tracking Inbox Patient Registration »  New Faymznts »

Patent Regsration Physician Certfication Payments Patient Notifications

Please allow popups from this site so that the payments window can be shown. After finishing the payment processing please exit the window.

Payment Date 0¥/11/2018 & tmmiddiyyyy)
Payment Type 7
Payment Amount

Payment Number =

Date Srocessed 0411172018 [E (mnvddiyyyy)
Payment Status -
Payment Approval Number

Requesting Fee Waiver/Tax Exempt status

Fae Viawver Tax-e<empt status allows patients to:

1 Apply for 8 medical masuana card without paying the applizaticn fe=
2 Pumrchasc medeal marijuana without paying Colomado zalca taxcs

¥You may quallty Tor a fee walver I your household Income s 185% of the Federal Poverty Levet*
or l2ss. The hypedink below indicates the annual adjusted housshold incomes that qualfy.

hiips:/aspe.hhs.gov/poverty-guideines

*Poverty guidelines are updated periodically in the Federal Register by the U.S. Department of
Heaith and HFuman Sznices under the authorty of 42 U.S.C. 5802(2). "

Fze Viaiver EYes O No

Certified CO Tax etum
o
Adjueted Goes incoms Q

Family Members in Householkd Q

Creatzd By
Creatzd Cate
Updared Dy
Updated Date

(e oo St Sepmoton | S et
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What to Expect: Patient Application Tracking and Approval

@Vybermee PBSnlar GHap

Hoees  »
Welcome Patient

[~ SYSTEM DASHBOARD MESSAGE— ==

= V¥ekome 12 e Magital MEmUaNe Kegstry "or e state f Coiersdo.
« To start 3 new Patiet Ragistration, cick on "New” under “Tratkirg Inbox Patient Registration”
o To updale o ienew an ey spplcation, dick o e sstenl meee bekow uiden Trscking fioos. Pabiend Regstiztion

Your Applicafion $tatus (Patient Test]

P
® ® & O

ot Avraiing Awatting Pending Staff In Process
Physizian Payment Review
Cerication
BB Tracking Inbox : Paic+ Registrafion Alhssigmmmenits T
Status LastName TirstName DOD 35N Cmail Address Applicaticn Type Submit Type
Vet g For rrysel Onlire

Fending ST Revwew Tesl Pasbers. D°i1441837 456321967 sulmlles@slate cu vs

+ Vow Pobort Azgoimten

CO-MMRS 0.8.2 - PatientTest (Applicant)

® Wy Account  PSignOut  @telp

TRACKING INBOX
Tracking Inbox » Patient Registration » Patient Notifications Listing » Patient Notifications  »
Patient Notifications
Subject Your MMRS Patient Application Has Been Approved Assignment: Applicant
Message Your Medical Marijuana Registration Applicaticn has been approved, and a nevs Medical Marijuana Card will be issued to the address specified in your application. Your & Prnnter Friendly Format
registration viill be valid for one year from ths datz your card is issued.
Attachment *
Attachment 2
Aftachment 3
Attachsd System
Letters
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MMR Contact Information

Natalie Riggins
Medical Marijuana Registry Branch Chief
natalie.riggins@state.co.us

Yonette Hintzen-Schmidt
Medical Marijuana Program Support Manager
yonette.hintzen®@state.co.us

Registry Email:
medical.marijuana®@state.co.us

Website:
www. colorado.gov/cdphe/medicalmarijuana
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