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Southwest Women’s Law Center

* The mission of the Southwest Women'’s
Law Center is to create the opportunity
for women to realize their full economic
and personal potential by:

— eliminating gender bias, discrimination and
harassment;

— lifting women and their families out of
poverty; and

— ensuring that all women have access to
health care

Currently Identified Network
Adequacy Problems

* Lack of access to

specialty care or services

— Woman needing
mammogram in Las
Cruces told she must
drive to ABQ or Silver City
to get the procedure
through her health plan
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Currently Identified Problems

+ Different provider
networks for
different plans within
the same insurance
carrier

* Unclear
differentiation
between plans’
provider networks for
consumers
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Currently Indentified Problems

Health insurance
plans putting up
administrative
barriers to accessing
in-network doctors
such as increasing
requirements for
prior authorizations
before allowing
patients to receive
care.

Steps to Improve Network Adequacy

- Analyze current network
adequacy law

- Map current healthcare
networks

- ldentify policy changes to
expand networks
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- Secure systems and policy changes to improve access to
providers, especially for low-income New Mexicans

- Implement of best practices and develop measurement

tactics
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Potential Regulation Updates

+ For medical treatment thatis in
progress or that has been
preauthorized, the enroliee’s plan
must cover the service for 50/120
days or until the treating provider
releases the patient from care,
whichever is less.
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Current Activities

« 0S| meeting with Stakeholder
Advisory Group — network
adequacy large focus of group

« OSI working with contractor to
map provider networks

+  Advocates Requested MAD to
present on MCO network
adequacy regulation at next
Medicaid Advisory Council
meeting

Questions?

Pamelya Herndon
phemdon@swwomenslaw.org

Paige Duhamel

pduhamel@swwomenslaw.org
505-244-0502







