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INTRODUCTION

The following is an analysis of Behavioral Health service utilization in CY 2014, the first year of
Centennial Care. It brings together information on managed care as well as fee for service.

* Managed care data is compiled from county-level utilization reports from the four
managed care organizations: Presbyterian, Molina, Blue Cross/ Blue Shield, and United.

® Detailed information about the types of Behavioral Health services provided was not
available for fee for service so this analysis provides service-level detail for only
managed care.

¢ Utilization was analyzed according to the county location of the provider. MCOs also
identified services that were performed out-of-state.

The analysis Overview analysis of Managed Care and Fee for Service shows that:

® Overall, 16.8 percent of Medicaid members received Behavioral Health Services in
CY2014 (Pg5).

s While some members in rural and frontier counties receive their services in neighboring
urban counties, the percent of members served in each county correlates with the
number of members who live in the counties.

The detailed analysis of service utilization in managed care shows:

* Overall in managed care, 18.05 percent of members received Behavioral Health
Services (Pg 8). An array of services in all five categories of service were provided to
managed care members in all New Mexico counties. i

* Members in all age groups received an array of services in each county.
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New Mexico Medicaid Behavioral Health Service Utilization by County
Calendar Year 2014

Overview

Managed Care and Fee for Service by County

Provides Number of Medicaid Members by County for Managed Care and Fee for Service.
Provides number of members who received services in each county and the dollars spent. Also
includes Members Served Out-of-State. Analyzes percent of members in each county and
percent of members receiving BH services in that county — as well as an overall total number
(and percent) of members who received any BH service.

What the Analysis Tells us:

e 16.8 percent of all Medicaid members received a Behavioral Health
service in CY 2014

e Atotal of 132,296 unduplicated members received a BH service with
direct service reimbursements of $248 million (managed care and fee
for service)

o While some members in rural and frontier counties receive their
services in neighboring urban counties, services were provided in all
counties at a level that correlates to the number of members living in
the county
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New Mexico Medicaid Behavioral Health Services - CY 2014 By County

Overview - MANAGED CARE and FEE for SERVICE

All Medicaid Of Members Getting
thlavl Lei\rlnebl:rsTHIS Pe";e’;t o Managed Peri:nste\;lvlfl:e\sl\;ere
County Medicaid Care BH |Fee for Service| Total BH served In THIS
{March 2015) Members Services BH Services Services County

Bernalilio 228,511 29.0%|  Members served 52,327 6,537 58,864 44.5%
(urban) pollars|  $92,347,946 $8,111,235] $100,459,181

Catron 1,077 0.1%|  Members served 63 18 81 0.1%
(frontier} Doliars $16,721 $6,882 $23,603

Chaves 29,241 3.7%|  Membersserved 5,474 642 6,116 4.6%
(rural) potiars|  $5,150,993 $1,308,823] 56,459,816

Cibola 12,437 1.6%|  Members served 840 646 1,486 1.1%
(frantier) polars| 51,654,958 $1,206,776]  $2,861,734 '
Colfax 4,558 0.6%|  Members served 1,176 161]. 1,337 1.0%
(frontier) polars|  $1,586,702 $299,661| . 51,886,363

Curry 17,820 2.3%|  Membersserved 2,052 584 2,636 2.0%
(rural) oollars|  $2,877,673 $1,376,635 $4,254,308
|De Baca 866 0.1%}  Members served 90 38 128 0.1%
(frontier) Doltars $94,636 $36,046 $130,682

Dona Ana 100,659 12.8%]  members served 14,991 3,193 18,184 13.7%
Jturban) bolars|  $26,823,704 $6,987,259|  $33,810,963

Eddy 19,541 2.5%]  MembersServed 3,530 418 3,948 3.0%
{rural) pollars|  $2,990,695 $459,150] = $3,449,845

Grant 11,271 1.4%|  Members served 1,117 208 1,415 1.1%
Liruran potias|  $1,329,615 $224,095]  $1,553,710

Guadalupe 2,020 0.3%|  Members served 335 84 419 0.3%
(frontier) Datlars $421,630 $78,959 $500,589

Harding 136 0.0%|  Members served 7 2 9 0.0%
(frontier) , Dollars $1,149 $10,644 $11,793

Hidalgo 1,842 0.2%|  Membersserved 720 43 763 0.6%
(frontier) ' Dollars $404,776 $57,263 $462,039

Lea 23,409 3.0%|  Members served 2,168 221 2,389 1.8%
{rural) valars] 52,962,358 $458,358|  $3,420,716

Lincoln 7,163 0.9%]  Members Served 447 143 590 0.4%
(frontier) Dollars| $414,837 $366,906 $781,743

Los Alamos 1,193 0.2%|  Membessserved 199 20 219 0.2%
{urban) Doliars $156,453 $26,093 $182,546

Luna 14,999 1.9%|  MembersServed 1,045 164 1,209 0.9%
(rural) Dollars $702,952 $328,280]  $1,031,232

McKinley 40,513 5.1%|  MembersServed 1,140 2,383 3,523 2.7%
(rural) Daliars $662,116 $2,712,812| 93,374,928

Mora 1,841 0.2%|  Members served 166 32 198 0.1%
(frontier) Dofiars - $70,687 $31,764 $102,451

Otero 19,807 2.5%|  Members served 2,469 559 3,028 2.3%
(rural) vollars|  $1,742,332 $1,159,342]  $2,901,674
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New Mexico Medicaid Behavioral Health Services - CY 2014 By County
Overview - MANAGED CARE and FEE for SERVICE

All Medicaid Of Members Getting|
Managed
County Medicaid Care BH |[Fee for Service| Total BH served In THIS
{March 2015) Members Services BH Services Services County
Quay 3,971 0.5%|  Members Served 766 136 902 0.7%
(frontier) o N voliars| . $1,007,629 $330,711]  $1,338,340
Rio Arriba 21,922 2.8%|  Membersserved 3,132 731 3,863 2.9%
feuran) , patars]  $4,231,541] '$1,388,594] $5,620,135
Roosevelt 7,040 0.9%]  Members Served 362 202 564 0.4%
Jieuray ’ Dollars $714,005 $494,984]  $1,208,989 o
San Juan 50,772 6.5%|  Members served 3,347 2,536 5,883 4.4%
(rural) Dolars|  $4,142,528 $3,149,293]  $7,291,821
San Miguel 12,742 1.6%|  Memberssenved 3,537 314 3,851 2.9%
lisrontien) ' Dollars}  $4,122,193 $434,034|  $4,556,227
Sandoval 41,719 53%|  Members served 5,514 1,555 7,069 5.3%
firurany j " Dollarsy  $5,495,027 $2,371,594|  $7,866,621
Santa Fe 40,168 51%]|  Members Served 9,033 1,155 10,188 7.7%
fiwrban) oolars| $15,900,897 $1,727,884]  $17,628,781 ‘
Sierra 5,970 0.8%|  Members served 404 181 585 0.4%
lifrontier) o volars|  $325,333 $285,789 $611,122
Socorro 8,141 1.0%|  Membersserved 670 363 1,033 0.8%
Yifrontier) Dollars $355,467 $646,594]  $1,002,061}
Taos 14,691 1.9%]|  Members served 3,684 521 4,205 3.2%
liruran ' Dolars|  $4,104,419 $763,457|  $4,867,876 i
Torrance 8,284 11%]  Members served 811 206 1,017 0.8%
(frontier) , boles]  $641,655 $109,781 $751,436
Union 1,105 0.1%|  Members served 81 47 128 0.1%
{frontier) Dolars $112,163 $70,999 $183,162] -
Valencia 30,520 3.9%|  Members Served 2,582 659 3,241 2.4%
Jiruran ] oot} $2,432,396 $993,099]  $3,425,495
{Unknown or
Served Out of
state 1,002 0.1%|  Members Served 9,006 20 9,026 6.8%
potlars| ~ $24,060,040 $16,720} $24,076,759
Grand Total 787,041] 100.0% Members Served 107,484 24,812 132,296 16.89/
bollars| $210,058,224 $38,030,516] $248,088,740
BHSD:
16.8% of All Medicaid
Members Receiving BH
Services
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New Mexico Medicaid Behavioral Health Service Utilization by County
Calendar Year 2014

Managed Care BH Categories of Service

By Age Group -

For each county, provides the number of members receiving BH service by Category of Service:
Inpatient, Residential, Intensive Outpatient, Recovery, and Outpatient. Also, provides total
unduplicated number of members receiving any BH service in the county.

What the Analysis Tells Us:

e In managed care, 18.05 percent of members received Behavioral
Health Services. An array of services in all five categories of service
were provided to managed care members in all New Mexico
counties.

e Members in all age groups received an array of services in each
county.

¢ In managed care, 107,484 unduplicated members received
Behavioral health Services in CY 2014 with direct service
reimbursements of $210 million (managed care only)

¢ While some members in rural and frontier counties receive their
services in neighboring urban counties, services were provided in all
counties at a level that correlates to the number of members living in

the county
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New Mexico Medicaid Managed Care Behavioral Health Services - CY 2014 By County
Total Managed Care -- ALL AGES

Inpatient | Residential intensive Recovery Outpatient Total
ernalillo Members Served 760

Members Served

Members Served
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New Mexico Medicaid Managed Care Behavioral Health Services - CY 2014 By County
Total Managed Care -- ALL AGES

Inpatient | Residential Intensive Recovery Outpatient Total
312

Rio Arriba  |Members Served

Members Served

Members Served

Members Served

Members Served

Members Served

Members Served

Members Served

Members Served

Members Served

Valencia Members Served

UNDUPLICATED
Members Served

Out of State

IGrand Total

18.05% of Medicaid Managed Care
|members received BH services

BHSD/HSD $42139  |(Total 595,345 members)

1 |
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New Mexico Medicaid Behavioral Health Services - CY 2014 By County
Managed Care - AGES UNDER 18

Inpatient | Residential | Intensive Recovery Outpatient
415 1,439 22,719

Bernalillo Members Served

Catron
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frontier,

De Ba
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New Mexico Medicaid Behavioral Health Services - CY 2014 By County

Managed Care - AGES UNDER 18

Inpatient

Residential

Intensive

Recovery

Outpatient

Rio Arriba

Members Served

Roosevelt

1,321

Members Served

Members Served

Members Served

{ru

[Out of State

T UNDUPLICATED

Grand Total Members Served 1,655 1,573 754 4,249 48,792 49,605
Dollars $9,375,659] $62,644,807| $4,188,620 $18,004,119 $36,198,176 $131,776,249)
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New Mexico Medicaid Behavioral Health Services - CY 2014 By County
Managed Care - AGES 18 - 20

Inpatient

Residential

Intensive

Recovery

Outpatient

BHSD/HSD

Members Served
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New Mexico Medicaid Behavioral Health Services - CY 2014 By County

Managed Care - AGES 18 - 20

Inpatient

Residential

Intensive

Recovery

Outpatient

Rio Arriba

Members Served

4

Members Served

Members Served

Members Served

jvalencia

Members Served

Members Served

lout of state

UNDUPLICATED
1Grand Total Members Served 361 119 104 442 4,147 4,339)
Dollars $1,356,672] $2,861,558 $359,562 $614,146 $2,841,806 $8,033,744
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New Mexico Medicaid Behavioral Health Services - CY 2014 By County

Managed Care -- AGES 21 - 64

Inpatient |Residential] Intensive Recovery

Outpatient

Bernalillo

Catron

e
frontier).

i

Members Served

Members Served

Dol

Members Served

R

Members Served

0 308

22,349 23,790

Members Served

ik

Members Served
=

Members Served

Members Served

Members Served

BHSD/HSD

Members Served

Members Served

Members Served

R s e
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New Mexico Medicaid Behavioral Health Services - CY 2014 By County
Managed Care -- AGES 21 - 64

Inpatient |Residential] Intensive Recovery Outpatient Total
Members Served 14 1,343

Members Served

Members Served

Members Served

Members Served

Members Served

Members Served

Members Served 5 0 0 108 390 452

Taos Members Served 45

Valencia
fire
lout of State

—UNDUPLICATED
IGrand Total Members Served 3,790 0 831 4,910 50,293 51,554
Dollars $11,850,706 so| ¢1,259,584] 38,572,268 $46,736,912] 68,419,470}
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New Mexico Medicaid Behavioral Health Services - CY 2014 By County

Managed Care -- AGES 65 AND OVER

Inpatient

Residential

Intensive

Recovery

Outpatient

Bernalillo

—

Members Served

Members Served

i Siia

Members Served
=

Members Served

4

1,026

WW&’.’%

BHSD/HSD

Members Served
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New Mexico Medicaid Behavioral Health Services - CY 2014 By County

Managed Care -- AGES 65 AND OVER

Inpatient

Residential

Intensive

Recovery | Outpatient

Total

|Rio Arriba

Members Served

0

Roosevelt

Members Served

Members Served

San Juan

San Miguel

Members Served

Members Served

Torrance

Valencia

(rura

Out of State

33

126

UNDUPLICATED
Grand Total Members Served 837 0 10 167 2,372 2,875
Dollars $402,049 $0 $620 $469,332 $4,377,112 $1,828,762
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New Mexico Medicaid Behavioral Health Service Utilization by County
Calendar Year 2014
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