Molina Healthcare of New Mexico, Inc.

# Legislative Request* Response Notes
As of July 1, 2015, the number of unduplicated members

1 |statewide and by county (broken out by adults and children
under 19) served by your organization

Adults ‘ Children | Total
[statewide 101,214] 117,339 218,553 County detail attached
Of those members tallied in #1, the number of unduplicated served and p rate understated due to

2 |members for whom you have received a claim for one or more 23,383 | claims lag associated with the amount of time required by
behavioral health services rendered in 2015; providers to submit claim following delivery of service.
Of those members tallied in #1, the number classified as adults

3 |with serious mental illness (SMI) and the number classified as
children with serious emotional disturbance (SED)

[Adults with SMI 11,079
[children with SED 8,851
Of those members with SMI or SED, the number of
unduplicated members in each of these categories for whom .

4 . N N N Members served and penetration rate understated due to
you have received six or more claims for behavioral health Itipl ices/d Jaim. 6 1 period. and
services rendered in the first six months of 2015, both multiple services/days on t?ne claim, 6 month period, an:

: L N claims lag
[Aduits with SMI 1,473
[children with SED 1,252
The number of former Medicaid recipi ( Several factors create difficulties in supplying the reqeusted
recipients) with a prior history of utilization of behavioral health data, including identification of former Medicaid recipients,

5 services who are now your members, and of those, the number Data not available MCO availability of Optum data prior to 1/1/14, and
of unduplicated members for whom you have received a claim member changes in MCOs. MCOs will be happy to work
for one or more behavioral health services rendered in the first with the Committee to refine the data elements to improve
six months of 2015 feasibility and support the purpose of the request
The number of new members who are eligible for traditional
Medicaid § y h " ince J . -

6 edicaid (non-expansion who are new enrollees since January Data not available MCO eligibility data dofes r_u)t include historical eligibility
1, 2014) that are now served by your managed care indicators.
organization
The number of new members who are eligible for expanded

7 |Medicaid that are now served by your managed care 62,724
The number of non-expansion members for whom you have Members served and penetration rate understated due to

8 |received six or more claims for behavioral health services 12,176 | multiple services/days on one claim, 6 month period, and
rendered between January 1, 2014 and July 1, 2015 claims lag
The number of Medicaid expansion members for whom you .

R N . N N Members served and penetration rate understated due to

9 |have received six or more claims for behavioral health services 4,293 ttin! ices/d Jai d claims |
rendered between January 1, 2014 and July 1, 2015 multiple services/days on one claim, and claims fag

Information is received via CSA
. . —— claims data and captured on Report
An e.xpla?atlon of.the procedure by .whlch yoEJr orga.nlzat!on #45 CSA report; via CSA referrals to
10 |receives information from core service agencies designating . -
Molina for care coordination; and
your members as SMI or SED . . .
via Molina's care coordination
process when contacting CSAs
11 |By category, the number of members designated as SMI or SED SMI=529; SED=381; Total=910
that izatinn hac b bila o fined
MCOs do not have reportable fields for homeless members.
By category, the number of members designated as SMI or SED . MCOs can supply descriptions of care coordination and
12 L N Data not available L N
that your organization has determined to be homeless other activities designed to suppor the needs of homeless
bers.
13 Of those members tallied in #1, the number who have a
substance use disorder (SUD) diagnosis
Adults Children Total
I 4.439 241 4.680 Countv detail attached
Of those members tallied in #1, the number who have a
14 health by a co-occurring SUD
diagnosis
Adults | Children Total
‘Statewide 3,255 190 3,445 County detail attached
Of those members who are classified as having SMI, the number
15 . : . . 1,298 1,298
having a co-occurring SUD diagnosis
Of those members who are classified as having SED, the number
16 N . . . 238 238
having a co-occurring SUD diagnosis
Of those members tallied in #13, the number of Substance use sel’\.IICE def.ined as primary d{agnosls of
. " N substance abuse with services from a behavioral health
17 unduplicated members for whom you have received a claim N N N . N
. . provider type. Services in medical settings are excluded,
for one or more SUD services rendered in 2015 .
such as ER and medical detox.
Adults | Children Total
Statewide 1,497 104 1,601 County detail attached
For members tallied in #14, #15 and #16, the number of Substance use sel’\.IICE def.ined as primary d{agnosls of
. . N substance abuse with services from a behavioral health
18 unduplicated members in each of these categories for whom N N N . N
. . . provider type. Services in medical settings are excluded,
you have received six or more claims for SUD N
such as ER and medical detox.
Co- Co-
occuring | occuring
Total
adults | children o
with SMI | with SED
‘Statewide 134 48 182 County detail attached

*Per letter dated June 25, 2015




MCO Name

Legislative Request*

Responses--County Detail

#1--Unduplicated members

#2--Unduplicated members

#1--Unduplicated members

#13--SUD diagnosis

7/1/15 7/1/15 with BH claim** 7/1/15 with SMI or SED
Adults | Children Total Adults | Children Total Ij\duns cllnildren Total Adults | Children Total
with SMI | with SED
Statewide 101,214 | 117,339 | 218,553 13,658 9,725 23,383 2,243 2,980 5,223 4,439 241 4,680
BERNALILLO 30,805 31,926 62,731 5,212 3,031 8,243 919 985 1,904 1,841 78 1,919
CATRON 108 81 189 11 3 14 - - - 2 - 2
CHAVES 5,043 7,137 12,180 519 515 1,034 45 127 172 124 15 139
CIBOLA 674 549 1,223 83 a7 130 17 20 37 30 2 32
COLFAX 424 341 765 63 45 108 11 18 29 19 - 19
CURRY 2,833 4,273 7,106 260 222 482 28 84 112 118 6 124
DE BACA 125 136 261 18 18 36 1 3 4 1 - 1
DONA ANA 16,248 20,486 36,734 1,828 1,777 3,605 239 494 733 386 28 414
EDDY 3,640 5,113 8,753 407 333 740 41 72 113 102 8 110
GRANT 1,872 1,954 3,826 242 267 509 35 54 89 a4 2 46
GUADALUPE 247 270 517 33 35 68 16 20 5 - 5
HARDING 86 129 215 8 21 29 3 15 18 5 - 5
HIDALGO 312 279 591 23 15 38 2 6 8 5 - 5
LEA 3,703 7,322 11,025 248 316 564 36 69 105 79 11 90
LINCOLN 777 749 1,526 77 49 126 8 13 21 19 2 21
LOS ALAMOS 178 171 349 30 13 43 6 3 9 10 - 10
LUNA 1,984 2,093 4,077 123 128 251 9 31 40 25 3 28
MCKINLEY 2,165 1,595 3,760 130 73 203 27 12 39 68 2 70
MORA 200 130 330 25 10 35 - 2 2 13 - 13
OTERO 4,162 5,270 9,432 445 380 825 62 91 153 101 10 111
QUAY 489 444 933 69 31 100 7 8 15 21 21
RIO ARRIBA 1,063 938 2,001 243 102 345 a4 35 79 129 3 132
ROOSEVELT 1,196 1,850 3,046 124 118 242 21 42 63 31 3 34
SAN JUAN 4,407 5,393 9,800 568 408 976 60 89 149 196 19 215
SAN MIGUEL 1,608 1,199 2,807 260 134 394 46 42 88 110 2 112
SANDOVAL 3,633 3,767 7,400 489 314 803 94 97 191 162 5 167
SANTA FE 4,759 5,719 10,478 826 470 1,296 190 158 348 400 21 421
SIERRA 845 729 1,574 113 57 170 23 21 a4 31 - 31
SOCORRO 714 606 1,320 99 37 136 19 12 31 27 1 28
TAOS 2,074 1,820 3,894 324 259 583 77 106 183 122 10 132
TORRANCE 1,102 1,041 2,143 184 97 281 41 30 71 31 3 34
UNION 21 22 43 1 - 1 - - - 2 - 2
VALENCIA 3,717 3,807 7,524 573 400 973 128 225 353 180 7 187

*per letter dated June 25, 2015

**Members served/penetration rate understated due to claims lag




MCO Name

Legislative Request*

#14--Co-occurring SUD diagnosis

#17--SUD diagnosis with claim
for SUD service

#18--unduplicated members
with SUD with 6 or more claims

Co- Co-
Adults | Children Total Adults | Children Total occuring oc?urmg Total
adults | children
with SMI | with SED
Statewide 3,255 190 3,445 1,497 104 1,601 134 48 182
BERNALILLO 1,503 63 1,566 731 32 763 61 13 74
CATRON - - - - - - - - -
CHAVES 59 13 72 40 9 49 2 5 7
CIBOLA 18 2 20 7 2 9 - - -
COLFAX 12 - 12 7 - 7 2 - 2
CURRY 29 4 33 8 2 10 - 2 2
DE BACA - - - - - - - - -
DONA ANA 292 18 310 123 12 135 7 6 13
EDDY 62 7 69 33 3 36 1 - 1
GRANT 33 2 35 20 1 21 1 - 1
GUADALUPE 2 - 2 - - - -
HARDING 5 - 5 4 - 4 1 - 1
HIDALGO 2 - 2 2 - 2 - - -
LEA 37 10 a7 23 3 26 9 3 12
LINCOLN 8 1 9 4 1 5 - 1 1
LOS ALAMOS 5 - 5 - - - - - -
LUNA 13 3 16 7 2 9 - 2 2
MCKINLEY 41 1 42 15 1 16 6 1 7
MORA 5 - 5 2 - 2 - - -
OTERO 68 4 72 40 2 42 2 1 3
QUAY 5 - 5 - - - - - -
RIO ARRIBA 113 2 115 27 2 29 6 1 7
ROOSEVELT 7 2 9 1 - 1 - - -
SAN JUAN 133 15 148 48 [3 54 4 3 7
SAN MIGUEL 61 2 63 21 2 23 1 2 3
SANDOVAL 126 4 130 67 2 69 4 4
SANTA FE 300 19 319 77 12 89 10 5 15
SIERRA 18 - 18 6 - 6 - - -
SOCORRO 22 1 23 8 - 8 - - -
TAOS 96 9 105 69 [3 75 13 2 15
TORRANCE 24 2 26 6 1 7 1 1 2
UNION 1 - 1 1 - 1 - - -
VALENCIA 155 6 161 100 3 103 3 - 3

*per letter dated June 25, 2015

**Members served/penetration rate understated due to claims lag
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