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May 4, 2006 
 
 
MEMORANDUM 
 
TO: Legislative Education Study Committee 
 
FR: Pamela Herman 
 
RE: STAFF BRIEF:  HIGHER EDUCATION DATA-GATHERING PROCEDURES 
 
 
The 2006 Interim Workplan for the Legislative Education Study Committee (LESC) includes a 
presentation regarding the data gathering and reporting procedures of the Higher Education 
Department (HED) and public institutions of higher education (IHEs) in New Mexico. 
 
Issues: 
 
Beginning in 2001, the LESC has examined various aspects of the P-20 system including student 
preparedness for higher education, teacher preparation, and other issues related to postsecondary 
education. 
 
In order to understand how well New Mexico’s postsecondary education system is performing, 
and to measure progress toward policy goals, the Legislature has mandated that HED collect and 
analyze data for decision making, particularly regarding funding decisions.  Current law requires 
HED to gather data from all postsecondary institutions in New Mexico to track a wide range of 
indicators bearing on the efficiency and effectiveness of higher education system.   Among the 
reports HED must provide are the following: 
 
 An annual accountability report to the Governor and the Legislature by December 31.  The 

department must develop the report in consultation with public postsecondary institutions, to 
include the following information: 

 student progress and success; 
 student access and diversity; 
 affordability and cost of educational services; and 
 public and community service by the institutions. 
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 An annual articulation and transfer report to the Legislative Finance Committee (LFC), the 
LESC and the Governor by December 31.  On a statewide and individual institution basis, 
the report must include: 

 
 the number of students transferring between campuses, and the number of credits being 

requested and accepted for transfer; 
 institutions denying transfer of credits and the reasons for denial; 
 the progress of transfer students at receiving institutions; 
 the average number of credits earned by graduating transfer students compared to the 

average number earned by graduates who originated at the institutions; 
 outcomes with regard to such factors as transfer rates, persistence rates after transfer and 

graduation rates; and 
 a summary of student complaints regarding articulation, and identification of each 

institution against which a meritorious complaint has been filed with a summary of 
recommendations from HED regarding the complaints. 

 
 An annual planning report to the Governor and the Legislature prior to November 15 each 

year, describing the planning activities undertaken, presenting data on the status of all types 
of postsecondary education and presenting recommendations developed pursuant to the  
Post-Secondary Education Planning Act. 

 
 Periodic studies and reports to the Governor and the LFC on enrollment capacity needs over 

a 10-year period, based on state demographic models, academic program demands, 
institutional competencies and infrastructure, state workforce needs, economic development 
goals, and other factors. 

 
 Other annual reports regarding specific programs created in statute, such as the WICHE Loan 

for Service Act, the Teacher Loan for Service Act, the Public Service Law Loan Repayment 
Act, and the Extended Learning Program. 

 
 A comprehensive funding request and a legislative priorities list for all higher education to 

the Legislature by November 1 of each year.  The funding request and priorities shall 
encompass the needs of all public postsecondary educational institutions and programs. 

 
 In 2006 the Legislature appropriated $5.0 million to HED for expenditure in FY 07, 

FY 08, and FY 09 for performance awards to public, postsecondary educational 
institutions that meet or exceed performance targets for freshmen enrollment and 
persistence and graduation rates, including minority students. 

 
Statute and HED rule, in turn, require public and private postsecondary institutions to supply the 
data for these reports to HED, which must allow the institutions to inspect and comment on the 
reports before they are submitted to the Governor and Legislature.  HED collects the data 
provided by institutions and generates reports on its Data Editing and Reporting (DEAR) system. 
 
The Family Educational and Privacy Rights Act: 
 
Exchange of student data and the use of student data for research is governed by the federal 
Family Educational and Privacy Rights Act of 1974 (FERPA), which protects the privacy of 
student education records and applies to all schools that receive funds under programs of the 
US Department of Education (USDE).  According to USDE, generally schools must have written 
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permission from the parent or eligible student in order to release any information from a 
student’s education record.  However, FERPA allows schools to disclose those records without 
consent to the following parties or under the following conditions: 

 school officials with legitimate educational interest; 
 other schools to which a student is transferring; 
 specified officials for audit or evaluation purposes; 
 appropriate parties in connection with financial aid to a student; 
 organizations conducting certain studies for or on behalf of the school; 
 accrediting organizations; 
 to comply with a judicial order or lawfully issued subpoena;  
 appropriate officials in cases of health and safety emergencies; and 
 atate and local authorities, within a juvenile justice system, pursuant to specific State law. 

Presenters: 
 
Dr. Josephine De Leon, Deputy Secretary, Academic Affairs, Planning & Research, HED, will 
describe the current data collection and reporting procedures of the department, and how it plans 
on using these data to improve New Mexico’s higher education system. 
 
Mr. Mark P. Chisholm, Director, Institutional Research, University of New Mexico, and Mr. Ron 
Jernigan, Director, Institutional Research and Planning, San Juan College, will describe how 
two- and four-year public institutions of higher education gather and report data to HED, how 
they communicate information with public schools and PED, and discuss any barriers to efficient 
data collection and analysis. 
 
Questions the committee may wish to consider: 
 
1. How does HED plan to use the data it collects from IHEs to improve the educational results 

of the institutions? 
 
2. What gaps exist, if any, in the ability of HED to gather and report data that the Legislature 

needs for informed policy making regarding higher education? 
 
3. What issues confront institutions of higher education in gathering and reporting data that they 

need to improve student recruitment and retention? 
 


